[A flagship e-governance project of Govt. of Kerala]
Pratheeksha, Near College of Engineering, Thiruvananthapuram - 695 581
ikm@infokerala.org Tel: 0471-2590111 Fax: 0471-2595832

REQUEST FOR PROPOSAL

PROVIDING ONLINE PAYMENT GATEWAY
AND ELECTRONIC PAYMENT SERVICES

O INFORMATION KERALA MISSION
!

Proposals are invited from reputed service providers in the field of electronic payment services,
meeting the required pre-qualification criteria for providing online payment gateway and
electronic payment services to the local governments of Kerala, through Information Kerala
Mission.

Tender No. Item Cost of RFP EMD
Document

IKM/TP/2010/01 | Online Payment Gateway and Electronic Rs.2000.00 + ST | Rs. 50,000
Payment Services

Qualification of bidders to quote:

1. Bids will be accepted only from reputed service providers who have requisite permission/
clearance from RBI to handle such transactions.

2. Should have been providing similar services to at least 2 government/ public sector
undertakings for the last 2 years.

3. Should have facility for at least 2 credit card services (Visa and Mastercard) and net-
banking interface with at least 5 nationalised .banks

The issue of these tender documents shall not be considered as evidence of acceptance by IKM

of the qualification of the bidder, or technical and service competence of the bidder.

Last date of sale of documents : 1 p.m. on 15-July-2010
Last date of receipt of proposals : 3 p.m. on 27-July-2010
Date of opening of technical bid : 4 p.m. on 27-July-2010
Date of opening of commercial bid (tentative) : 4 p.m. on 30-July-2010

The tender documents can be obtained from Information Kerala Mission, Pratheeksha, Nr.
College of Engineering, Pangappara P.O., Thiruvananthapuram - 695581, on payment of
requisite cost of tender document by way of crossed demand draft favouring ‘Information
Kerala Mission” payable at Thiruvananthapuram. The tenders will be opened at the prescribed
date and time in the presence of attending bidders. Information Kerala Mission will not be
responsible for delay in receipts by post. Information Kerala Mission reserves the right to issue
tender documents and accept/reject any/all tenders in part/full without assigning reasons.

-Sd-
Executive Chairman and Director
15.Jun.2010 Information Kerala Mission




