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BBaappJJww  
 

Xt±ikzbw`cW Øm]\§fnð {^tïm^okv kwhn[m\w Imcy£aambn 

Iw]yq«dnsâ klmbt¯mSpIqSn \S¯p¶Xn\pthïn C³^Àtaj³ tIcf anj³ 

cq]Ið¸\ sNbvXv ]pd¯nd¡nb B¹nt¡j³ tkm^vävshbdmWv kqNnI. CXnð 

Xt±i`ciØm]\¯nse tabdpsS sk£\nse {]hÀ¯\w 

XzcnXs¸Sp¯p¶Xn\pw ^bepIfpsS {]hÀ¯\w kpXmcyam¡p¶Xn\pw thïn 

kqNnItbmsSm¸w {]hÀ¯n¡p¶ tkm^vävshbdmWv kqNnIþkXzcw. ^bepIfpsS 

\nPØnXn IyXyambpw kpKaambpw tcJs¸Sp¯phm\pw a\Ênem¡phm\pw 

CXphgn km[n¡pw.  tIcf¯nse Fñm Xt±ikzbw`cW Øm]\§fnepw 

{]hÀ¯n¸n¡mhp¶ Xc¯nð  kqNnI AÀ_³ 3.0, kqNnI dqdð 3.0 F¶o  cïv 

Xc¯nepff B¹nt¡j\mWv X¿mdm¡nbncn¡p¶Xv. kqNnI AÀ_³ 3.0  

 

kqNnIþkXzcw B¹nt¡jsâ D]tbmKw hgn kzbw`cW Øm]\§fnse 

Hm^okv \S]Sn{Ia§Ä eLqIcn¡s¸Sp¶p. H¸wXs¶ \S]Sn{Ia§fnð 

kpXmcyXbpw thKXbpw ssIhcp¶p. AtXmsSm¸w Xs¶ Hm^okv 

\S]Sn{Ia§fpsS `mKambn km[mcWbmbn kw`hn¡mhp¶ Nph¸p\mSbpw kab 

\jvShpw Hgnhm¡m\pw Ignbp¶p. 

 

Hcp At]£ Xt±ikzbw`cW Øm]\¯nð e`n¡p¶XpapXð B 

^bentòepff \S]Sn Ahkm\n¡p¶Xphsc  FSp¡p¶ Hmtcm Xocpam\w 

tcJs¸Sp¯phm\pw  AXv GsXñmw hgnIfneqsSbmWv apt¶dp¶Xv F¶v 

a\Ênem¡mhm\pw km[n¡pw. ]eXcw kÀ«n^n¡äpIfpsS {]nsâSp¡phm\pw 

kqNnIþkXzcw B¹nt¡j³ hgn km[n¡p¶p. S¨v kv{Io³ kwhn[m\w hgn 

s]mXp P\§Ä¡v  ^bepIfpsS \nPØnXn a\Ênem¡m³ Ignbp¶p. 

 

s]mXpP\ t£ahpw hnIk\hpw e£yanSp¶ Xt±ikzbw`cW 

Øm]\§Ä¡v kqNnIþkXzcw tkm^vävshbdnsâ D]tbmKw 

klmbIcambn¯ocpsa¶v {]Xo£n¡mw. 
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1. kXzcw B¹nt¡jsâ {]hÀ¯\ coXn:- 

kwØm\¯nse \Kck`Ifnð tabdpsS sk£\nse ^bepIÄ ssIImcyw 

sN¿pI F¶XmWv CXnsâ e£yw. kqNnI B¹nt¡j³ tkm^vävshbdns\m¸w 

{]hÀ¯n¡p¶tkm^vävshbdmWv kXzcw, kqNnI D]tbmKn¡p¶ Poh\¡mc\v 

hfsc s]«¶v a\knem¡¯¡ coXnbnemWv B¹nt¡j³ X¿mdm¡nbncn¡p¶Xv. 

tabdpsS sk£\nð t\cn«v At]£ koIcn¡p¶XpapXð ^bensâ {]hÀ¯\w 

Ahkm\n¡p¶Xphsc bpÅ Fñm {]hÀ¯\§fpw Cu B¹nt¡j³ hgn 

ssIImcyw sN¿m³ km[n¡pw. 

 

2. kXzcw C³thÀUvþ B¹nt¡j\nte¡v {]thin¡p¶ hn[w: 

sUkvIvtSm¸nð ImWp¶ Soochika F¶ sF¡¬ (Nn{Xw.1)  double click 

sNbvXv kqNnIþkXzcw B¹nt¡j\nte¡v {]thin¡mw. 

 
Nn{Xw.1 

At¸mÄ Nn{Xw.2 ð ImWp¶Xpt]msebpff Hcp hn³tUm ImWm³ km[n¡pw. 

 
Nn{Xw.2 

AXn\ptijw bqkÀs\bnw ]mÊvthÀUv F¶nh tcJs¸Sp¯nbtijw  

_«¬ ¢n¡v sN¿pI. XpSÀ¶v e`n¡p¶ kv{Io\nð kqNnI tkm^vävshbdnð 

\n¶pw hyXykvXambhnhc§Ä a\knem¡mw. 
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2.1 {Koh³kv(Grievance) 

tabÀ sk£\nse C³thÀUv ssIImcyw sNt¿ï sa\phmWv {Koh³kv. 

Xt±i`cW Øm]\¯nse tabÀ sk£³ ssIImcyw sN¿p¶ Poh\¡mcsâ 

temKn\nemWv Cu sa\p e`yamIp¶Xv. Nn{Xw.3 ð CSXphi¯p ImWp¶ 

{Koh³kv sa\p ¢n¡v sN¿pt¼mÄ e`n¡p¶ kv{Io\mWv Nn{Xw.3 ð ImWp¶Xv. 

 
Nn{Xw.3 

\ap¡v Nn{Xw.3 ð ImWp¶ hnhc§Ä ]cntim[n¡mw. Idïv tUäv F¶ Øm\¯v 

I¼yq«dnsâ tUäv BWv ImWp¶Xv. tamUv Hm^v dnIzÌv F¶ tImt_m 

t_mIvknð \n¶pw At]£ h¶ncn¡p¶ coXn sXcsªSp¡pI.  

 Direct: t\cn«v sk£\nð F¯p¶ X]mepIÄ kzoIcn¡p¶Xn\pÅ 

Hm]vj\mWv CXv.  

 Telephone: sk£\nð sSet^m¬ hgn hcp¶ ]cmXnIfnð tað 

\S]Sn FSp¡p¶Xn\pthïnbpÅ Hm]vj³. tImwt_m t_mIvknð 

\n¶pw sSet^m¬ F¶Xv sXcsªSp¯tijw sSet^m¬ hgn hcp¶ 

]cmXn¡mcsâ ]cmXn hnhcw tcJs¸Sp¯pI. 

 Email: sk£\nð tImÀ¸tdjsâ Cþsabnenð hcp¶ At]£bpsS 

hniZmwi§Ä tNÀ¡p¶Xn\pÅ Hm]vj³.  

 Post: t]mÌð aptJ\ e`n¡p¶ At]£bpsS hniZmwi§Ä 

tiJcn¡p¶Xn\pÅ Hm]vj³. 
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C{Xbpw hnhc§fnð \n¶pw BhiyambXv sXcsªSp¯tijw ssS¸v F¶ 

tImwt_m t_mIvknð \n¶pw GXp Xcw X]memWv h¶ncn¡p¶sX¶v 

sXcsªSp¡pI. 

 Govt and Depts: aäp kÀ¡mÀ Øm]\§fnð \n¶pw hcp¶ X]mepIÄ 

ssIImcyw sN¿p¶Xn\pÅ Hm]vj³. 

 Councillor: Xt±b`cW Øm]\¯nse GsX¦nepw Iu¬kneÀ 

sk£\nð Xcp¶ X]mepIÄ ssIImcyw sN¿p¶Xn\pÅ Hm]vj³. 

 MP/MLA: Fw.]n, Fw.Fð.F F¶nhÀ aptJ\ sk£\nð F¯p¶ 

X]mepIÄ ssIImcyw sN¿p¶Xn\pÅ Hm]vj³. 

 General Public: km[mcW X]mepIÄ ssIImcyw sN¿p¶Xn\pÅ 

Hm]vj³. 

 Institutions: kzmImcy Øm]\§fnð \n¶pw hcp¶ X]mepIÄ ssIImcyw 

sN¿p¶Xn\pÅ Hm]vj³. 

 Res.Associations: dknU³kv Atkmkntbj³ aptJ\ hcp¶ 

At]£bn³ \S]Sn kzoIcn¡p¶Xn\pÅ Hm]vj³. 

 Deputy Mayor: U]yq«n tabÀ aptJ\ sk£\nð F¯p¶ X]mepIÄ 

ssIImcyw sN¿p¶Xn\pÅ Hm]vj³. 

 Standing Committe Chairman: Ìm³UnwKv I½än sNbÀam³ tabdpsS 

sk£\nð F¯n¡p¶ X]mepIÄ ssIImcyw sN¿p¶Xn\pÅ Hm]vj³. 

 

XpSÀ¶v k_vssS¸v F¶ tImwt_m t_mIvknð \n¶pw At]£bpsS Xcw 

A\pkcn¨v ap³KW\ sXcsªSp¡p¶Xn\pÅ Hm]vj³.  

 Statutory Appeals: Adp]Xv Znhk¯n\Iw \S]Sn FSpt¡ï X]mepIÄ 

kzoIcn¡pt¼mÄ k_v ssS¸nð \n¶pw Ìmäyq«dn A¸oðkv F¶ Hm]vj³ 

sXcsªSp¡pI. Cu Hm]vj³ sXcsªSp¡pt¼mÄ sUenhdn tUäv 

Adp]Xv Znhkw F¶ {Ia¯nð hcpw 

 Urgent: DS³ \S]Sn FSpt¡ï X]mepIÄ kzoIcn¡pt¼mÄ k_v 

ssS¸nð \n¶pw AÀPâvv F¶ Hm]vj³ sXcsªSp¡pI. Cu Hm]vj³ 

sXcsªSp¡pt¼mÄ sUenhdn tUäv am\phembn tcJs¸Sp¯mhp¶XmWv. 

 Pending Case: kqNnI B¹nt¡j\nð At]£ \ðInbn«v adp]Sn 

e`n¡m¯ At]£ tabdpsS sk£\nð kzoIcn¡p¶Xn\pÅ sa\p. k_v 

ssS¸nð s]³UnwKv tIkv F¶ Hm]vj³ sXcsªSp¡pt¼mÄ 

sUenhdntUäv F¶ sSIvÌv t_mIvknð, 15 Znhk¯n\Iw \S]Sn DïmIpw 

F¶ Xc¯nepÅ tUäv hcpw. 

 New: ]pXnb At]£bmWv hcp¶sX¦nð sXcsªSpt¡ï Hm]vj³. 

knänk¬ NmÀ«nð tcJs¸Sp¯nbncn¡p¶Xn\v A\pkcn¨pÅ  
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sUenhdntUämWv sUenhdntUäv F¶ sSIvÌv t_mIvknð ImWm³ 

km[n¡p¶Xv. 

 Ordinary: IrXyamb sUenhdn tUäv ]dbm³ km[[n¡m¯ 

X]mepIÄ¡mWv HmÀUn\dn F¶ Hm]vj³ sXcsªSpt¡ïXv. 

 

tað¸dªncn¡p¶ coXnbnð hnhc§Ä tcJs¸Sp¯nIgnªmð At]£Isâ 

A{Ukv hnhc§fmWv tcJs¸Spt¯ïXv. {^w lqw F¶ {^bnanð At]£Isâ 

A{Ukv tcJs¸Sp¯pI. A{Ukv tcJs¸Sp¯pt¼mÄ sSet^m¬ hgn h¶ 

At]£bmsW¦nð sSet^m¬ \¼cpw, Cþsabnð hgn h¶ At]£bmsW¦nð 

Cþsabnð A{Ukpw tcJs¸Sp¯pI. d^d³kv \¼À F¶ Øm\¯v 

tcJs¸Spt¯ïXv kqNnIbnse ]gb Idïv \¼cpw tUäv F¶ Øm\¯v tUäpw 

tcJs¸Sp¯pI (k_v ssS¸v s]³UnwKv tIkv Bbnhcp¶ X]mepIÄ¡mWv 

d^d³kv \¼À tcJs¸Spt¯ïXv). XpSÀ¶v k_vPIvSv BWv tcJs¸Spt¯ïXv 

Nn{Xw.4 ]cntim[n¡pI. 

 
Nn{Xw.4 

k_vPäv amÌÀ D]tbmKn¨v k_vPIvSv sXcsªSp¡mw, A§s\sb¦nð k_vPIvSv 

F¶ sSIvÌv t_mIvknð  \¼À ssS¸v sNbvXv Sm_v Io {]kv 

sN¿pt¼mÄ k_vPIvSv e`yamIpw. Asñ¦nð  Cu _«¬ 

D]tbmKn¡mhp¶XmWv. Bhiysa¦nð XpSÀ¶v k_vPIvSv aebmf¯nepw ssS¸v 

sN¿mw AXn\ptijw tabdpsS Iaâpw tcJs¸Sp¯mw. C³thÀUv dko]vänð 

hcp¶Xv aebmfw A{UkmbXpsImïv A{Ukv aebmf¯nepw tcJs¸Sp¯mw 

Nn{Xw.4 

 
Nn{Xw.4 

A{Ukv hnhc§Ä tcJs¸Sp¯nbtijw GXp sk£\nte¡mtWm 

Abbvt¡ïsX¶pw sUenhdn tUäpw tcJs¸Sp¯pI. Nn{Xw.5 
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Nn{Xw.5 

F¨v.H.Un F¶ tImwt_m t_mIvknð\n¶pw GXv Un¸mÀ«vtaâv slUn\msW\¶v 

sXsªSp¡pt¼mÄ s\bnw F¶ Øm\¯v {]kvXpX Hm^okdpsS t]cv e`yamIpw. 

AXn\ptijw sUenhdntUäv tcJs¸Sp¯pI. AXn\ptijw  F¶ 

_«¬ ¢n¡v sNbvXmð Nn{Xw.6 ð ImWp¶Xp {]ImcapÅ Hcp kv{Io³ e`n¡pw. 

 
Nn{Xw.6 

XpSÀ¶v {]kvXpX kv{Io\nse {]nâv F¶ _«¬ ¢n¡v sNbvXmð Nn{Xw.7 ð 

ImWp¶Xpt]msemcp dot¸À«v e`yamIpw. 

 
Nn{Xw.7 

Cu dnt¸mÀ«v {]nâv Hcp {]oþ{]nâUv tÌj\dnð {]nâv FSp¯tijw Hcp `mKw 

At]£I\pw Hcp `mKw h¶ncn¡p¶ X]mens\m¸w Iq«nt¨À¡mhp¶XmWv. 
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C\n {Koh³kv F¶ sa\p sXcsªSpt¼mÄ e`n¡p¶ Nne Hm]vj³ 

]cnNbs¸Smw.  Cu Nn{X¯nse Fw.Fkv 

\¼À F¶mð tabÀ sk£³ F¶mWv, AXmbXv tabÀ sk£\nð 

tcJs¸Sp¯mb C³thÀUv \¼À F¶mWv. Cu Hm]vjsâ {]tXyIX ap³]v 

tcJs¸Sp¯nb C³thÀUv {]nâv FSp¡p¶Xm\mWv. \¼À ssS¸v 

sNbvXXn\ptijw  F¶ _«¬ ¢n¡v sN¿pI. XpSÀ¶v e`n¡p¶ dnt¸mÀ«v 

{]nâv FSp¡mhp¶XmWv. \¼À ssS¸v sNbvXXn\ptijw  _«¬ ¢n¡v 

sNbvXmð Sn \¼cn\\pkrXamb hnhc§Ä \ap¡v e`n¡pw. 

 

2.2 t^mtfm A¸v(Follow up) 

tabdpsS sk£³ hgn t]mIp¶ ^bepIfpsS Ìmäkv tcJs¸Sp¯p¶Xn\pÅ 

sa\p. tabdpsS sk£\nse Poh\¡mcpsS temKn\nemWv Cu sa\p e`yamIp¶Xv. 

t^mtfm A¸v sa\phgn Ìmäkv A]vtUäv sN¿p¶Xv F§\sb¶v ]cntim[n¡mw. 

Nn{Xw.8. 

 
Nn{Xw.8 

{][m\ kv{Io\nse t^mtfm A¸v F¶ sa\p ¢n¡v sN¿pI, XpSÀ¶v Nn{Xw.8 ð 

ImWp¶Xpt]msemcp kv{Io³ e`n¡pw. CXnð \n¶pw Expiary Date, Dept., MS No, 

Action Completed F¶o Hm]vj\pIÄ D]tbmKn¨v \ap¡v A]vtUäv sNt¿ï 

^bepIÄ sXcsªSp¡mw. C§s\ sXcsªSp¡s¸Sp¶ ^bepIfpsS 

hnhc§Ä Xmsg e`yamIpw. CXnð k_vPIvSnð ¢n¡v sN¿pt¼mÄ Ìmäkv 

A]vtUäv sN¿p¶Xn\pÅ kv{Io³ e`n¡pw. Nn{Xw.9. 
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Nn{Xw.9. 

Cu kv{Io\nð \n¶pw Ìmäkv F¶ tImwt_m t_mIvknð \n¶pw Ìmäkv 

sXcsªSp¡pI, B£³ tS¡¬ F¶ sSIvÌv t_mIvknð {]kvXpX 

^ben³tað FSp¯ncn¡p¶ \S]Sn sXcsªSp¯tijw  F¶ _«¬ 

¢n¡v sN¿pI. {]kvXpX ^bensâ Ahkm\ Xocpam\amWv 

tcJs¸Spt¯ïsX¦nð  F¶ sSIvÌv t_mIvkv 

sXcsªSp¯tijw  ¢n¡v sN¿pI. 

 

2.3 knänk¬ NmÀ«À(Citizen Chart) 
]ucmhImitcJ {]ImcapÅ hnhc§Ä tcJs¸Sp¯p¶Xn\pÅ sa\p. Nn{Xw.10 

 
Nn{Xw.10 

Cu Hm]vj³ hgn ]ucmhImitcJ {]Imcw Hmtcm Xcw At]£bv¡pw F{X 

Znhk¯n\pÅnð \S]Sn kzoIcn¡msa¶v tcJs¸Sp¯mhp¶XmWv. kqNnI 

B¹nt¡j\nð tcJs¸Sp¯nbncn¡p¶ k_vPIvSv amÌdnð \n¶v amÌÀ 
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FSp¡p¶Xn\v  F¶ _«¬ ¢n¡v sN¿pI. XpSÀ¶v Nn{Xw.11 ð 

ImWn¶Xpt]msemcp kv{Io³ e`n¡pw. 

 
Nn{Xw.11 

AXnð \n¶pw sUkv{In]vj³ In¡v sN¿pt¼mÄ Nn{Xw.10 {]ImcapÅ kv{Io\nð 

hnhc§Ä ImWm³ km[n¡pw. AXn\ptijw Period(in days), First Alert(in days), 

Second Alert(in days), F¶o sSIvÌv t_mIvkpIfnð Znhkw tcJs¸Sp¯nbtijw 

 _«¬ ¢n¡v sN¿pI. 

 

2.4 skÀ¨v(Search) 

tabÀ sk£\nse C³thUnð h¶n«pÅ ^bepIÄ sXcªv 

Iïp]nSn¡p¶Xn\mWv Cu sa\p D]tbmKn¡p¶Xv.  CXn\mbn Search F¶ 

sa\phnð ¢n¡v sN¿pI. sXc¨nen\mbpÅ hnhc§Ä  \ðInb tijw Search  

F¶ _«Wnð ¢n¡v sN¿pI.  \ðInbn«pÅ  hnhc§fpambn kmayapÅ 

^bepIfpsS enÌv e`n¡pw. Nn{Xw.12 

 
Nn{Xw.12 
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2.5 Unkv{Sn_yqj³ cPnÌÀ(Distribution Register) 
tað¸dªncn¡p¶Xp{]Imcw \mw B¹nt¡j³ hgn X]mepIÄ ssIImcyw 

sN¿pt¼mÄ, km[mcWbmbn \mw FgpXn X¿mdm¡ns¡mïncn¡p¶ hnXcW 

cPnÌÀ {]nâv FSp¡m³ km[n¡pw. {][m\ kv{Io\nse Distribution Register F¶ 

sa\p ¢n¡v sNbvXmð hnXcW cPnÌdnsâ {]nâv FSp¡mhp¶XmWv. Nn{Xw.13 

 
Nn{Xw.13 
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3. kXzcw þ B¹nt¡jsâ sk£\pIfnse {]hÀ¯\ coXn: 

kXzcw B¹nt¡j³ hgn e`n¡p¶ C³thÀUpIÄ  B¹nt¡j\nð tcJs¸Sp¯n 

tkhv sNbvXp Ignªmð Ah _Ôs¸« Un¸mÀ«vsaâv slUnâ C³t_mIvknð 

ImWm³ km[n¡pw. A¯cw ^bepIÄ sXcsªSp¯tijw sk£\nse 

hnjbhpambn _²s¸« Poh\¡mc\v Abbv¡mhp¶XmWv. 

 
Nn{Xw.14 

{][m\ kv{Io\nse C³t_mIvkv F¶ sa\p ¢n¡v sN¿pI, XpSÀ¶v Nn{Xw.14  ð 

ImWp¶Xp{]ImcapÅ kv{Io³ e`n¡pw. {]kvXpX ^bð sXcsªSp¯tijw 

Ìmäkv A]vtUäv sNbvXv koänte¡v Abbv¡pI. 

 

3.1 kXzcw AeÀ«v(Sathwaram Alert) 
sk£³ 2.3 knänk¬ NmÀ«Àþ ð tcJs¸Sp¯nb hnhc§Ä¡v A\pkrXambn 

^bepIfpsS sUenhdn tUäv F¶mtWm ]qÀ¯nbmIp¶Xv B {Ia¯nð AXmXv 

temKn\pIfnð AeÀ«mbn ImWp¶Xn\pÅ sa\p. {][m\ kv{Io\nse kXzcw 

AeÀ«v F¶ sa\p ¢n¡v sN¿pt¼mÄ Nn{Xw.15 ð ImWp¶Xpt]msemcp kv{Io³ 

e`n¡pw. 

 
Nn{Xw.15 

tabÀ sk£\nse \¼À(MS No:) ssS¸v sNbvXtijw  _«¬ ¢n¡v sN¿pI. 

XpSÀ¶v tabÀ sk£\nse \¼À A\pkcn¨v hnhc§Ä Xmsg e`n¡pw. 

 

3.2 kXzcw ^bðkv(Sathwaram Files) 
Hmtcm sk£\nepw h¶ncn¡p¶ ^bepIÄ ImWp¶Xn\pw, Ahbnð Bhiyamb 

\S]Sn FSp¡p¶Xn\papÅ sa\p. Nn{Xw.16 

 
. Nn{Xw.16 
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{][m\ kv{Io\nse kXzcw ^bðkv F¶ sa\p ¢n¡v sN¿pI, XpSÀ¶v e`n¡p¶ 

kv{Io\nð \n¶pw k_vPIvSnð ¢n¡v sN¿pI. At¸mÄ Nn{Xw.9 ð ImWp¶Xp 

{]ImcapÅ Hcp kv{Io³ e`n¡pw. AXnð Ìmäkv sXcsªSp¯tijw A]vtUäv 

_«¬ ¢n¡v sN¿pI. 

 

4. S¨v kv{Io³(Touch Screen) 

s]mXpP\§Ä¡v Gähpw kuIcy{]Zamb Hcp kwhn[m\amWv S¨v kv{Io³. S¨v 

kv{Io³ Øm]n¨mð Xt±i`cW Øm]\¯nð kaÀ¸n¨ncn¡p¶ X]men³tað 

F´p\S]SnbmWv kzoIcn¨ncn¡p¶sX¶v s]mXp P\¯n\v a\knem¡m³ 

km[n¡pw. Nn{Xw.17,18 

 
Nn{Xw.17 

 
Nn{Xw.18 
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5. kmt¦XnI ]Z§fpsS hniZoIcWw 

 

{Ia 
\¼À 

C\w kmt¦XnI ]Z§fpsS hniZoIcWw 

(1) (2) (3) 

1. kv{Io³ 
(Screen) 

I¼yq«dnsâ tamWn«dnð {]Xy£s¸Sp¶,  
tkm^vävshbÀ B¹nt¡j\pambn kwhZn¡m³ 
D]tbmàmhns\ klmbn¡p¶ Zriycq]amWv 
kv{Io³. Hmtcm B¹nt¡j³ 
tkm^vävshbdn\pw \nch[n kv{Io\pIfpïmIpw. 
Hcp kv{Io\nð \n¶pw ASp¯ kv{Io\nte¡v 
IS¡phm³  kwhn[m\apïmIpw. Nne 
kv{Io\pIfnð \n¶v ap³]pÅ kv{Io\nte¡v 
{]thin¡m\pÅ kwhn[m\hpw DïmIpw. 
C¯c¯nð hnhn[  kv{Io\pIÄ  
D]tbmKn¨mWv tkm^vävshbÀ B¹nt¡j³ 
{]hÀ¯n¸n¡pI. Htc kab¯pXs¶ 
H¶ne[nIw kv{Io\pIÄ {]hÀ¯n¸n¡m\mInñ. 
kv{Io\pIfnse Fñm _«WpIfpw Ft¸mgpw 
{]hÀ¯\£aamIWsa¶nñ. Bhiyamb 
kµÀ`§fnð am{XamWv _Ôs¸« _«WpIÄ 
{]hÀ¯\£aamhpI. 

2 sa\p 
(Menu) 

D]tbmàmhn\v kuIcy{]Zamb coXnbnð 
aukp]tbmKn¨v sXcsªSp¡mhp¶Xpw, 
kv{Io\nsâ apIÄ `mK¯v ImWp¶Xpamb 
\nÀt±i§fmWv sa\p.  

3. _«¬ 
(Button) 

I¼yq«dn\v \nÀt±iw \ðIp¶Xn\mbn 
D]tbmKn¡p¶ Hcp D]m[nbmWv _«WpIÄ. 
km[mcWbmbn kv{Io\nð \n¶p Að¸w 
DbÀ¶p \nð¡p¶ coXnbnð ImWs¸Sp¶ 
Chbnð \nÀt±i§Ä 
tcJs¸Sp¯nbn«pïmIpw. (Nn{Xw 1) 

 
Nn{Xw.1 
_«¬ 

DZm: ]pXnb hÀ¡pIÄ I¼yq«dnð 
tcJs¸Sp¯phm³ Nn{Xw 1þð ImWp¶ “\yq” 
F¶ _«¬ D]tbmKn¡mhp¶XmWv. 
aukp]tbmKn¨v Ch {]hÀ¯n¸n¡mw. 

Iot_mÀUnse Enter Key D]tbmKn¨pw 

Space Bar D]tbmKn¨pw Cu _«¬ 

{]hÀ¯n¸n¡mhp¶XmWv. 

4 sSIvÌv 
t_mIv

kv 
(Text 
Box) 

I¼yq«dnte¡v A£c§fpw hm¡pIfpw 
tcJs¸Sp¯p¶Xn\pÅ ØeamWv sSIvÌv 
t_mIvkv. sSIvÌv t_mIvkpIÄ hgnbmWv  
am\IoIcn¡m\mhm¯ hnhc§Ä 
tcJs¸Sp¯p¶Xv.  

 

Nn{Xw 2 

sSIvÌv t_mIvkv 
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{Ia 
\¼À 

C\w kmt¦XnI ]Z§fpsS hniZoIcWw 

(1) (2) (3) 

5 tImt¼m 
t_mIvkv 
(Combo 

Box) 

sSIvkväv t_mIvkpw enÌv t_mIvkpw 
IqSnt¨À¶pÅ Hcp {]hÀ¯\ kma{KnbmWv 
tImt¼m t_mIvkv. tImt¼m t_mIvknsâ heXv 
hi¯v ImWp¶ _«¬ ¢n¡v sNbvXmð Hcp 
enÌv t_mIvkv e`n¡pw.  Ahbnð \n¶pw 
tbmPn¡p¶ hnhcw sXcsªSp¡mhp¶XmWv. 

DZm : km¼¯nI hÀjw tImt¼mbnð \n¶pw 
sXcsªSp¯ncn¡p¶p (Nn{Xw 4). 
Iot_mÀUnse  apIfntebv¡pÅ Btcm 
_«Wpw  ( )  Xmtgbv¡pÅ Btcm _«Wpw  
( ) D]tbmKn¨mð tImt¼mbnse hnhn[ 
\ncIfnð tcJs¸Sp¯nbn«pÅXnð\n¶pw Hcp 
{]tXyI C\w sXcsªSp¡mhp¶XmWv. 

 
Nn{Xw 3 tImt¼m t_mIvkv 

6 sN¡v 
t_mIvkv 
(Check Box) 

]«nIbnð DÄs¸Sp¯nbncn¡p¶ hnhc§fnð 
Bhiym\pkrXw hnhc§Ä 
tcJs¸Sp¯nbn«ptïm Cñtbm F¶v 
ImWn¡p¶ kwhn[m\amWv sN¡v t_mIvkv. 
sN¡v t_mIvknð Hcp {]mhiyw ¢n¡v 
sNbvXmð Hcp  ASbmfw sXfnbpw.  H¶p 
IqSn ¢n¡v sNbvXmð AXv amªpt]mIpw. 
aukp]tbmKn¨v ¢n¡v sN¿p¶Xpt]mse 
Xs¶ Io t_mÀUnse kvt]kv _mÀ 
D]tbmKn¨pw sN¡v t_mIvkv 
{]hÀ¯n¸n¡mw. (Nn{Xw 5) 

 

e 1 Nn{Xw 4 sN¡v t_mIvkv 

 

7 

 

tdUntbm 
_«¬ 

(Radio 
Button) 

 

B¹nt¡j³ tkm^vävshbdnse GsX¦nepw Hcp 
{]tXyI {]hÀ¯\w \nÀÆln¡p¶Xn\v 
e`yam¡s¸«n«pÅ hnhn[ coXnIfnð 
GsX¦nepw H¶v am{Xw sXcsªSp¡m³ 
D]tbmKn¡p¶ kwhn[m\amWv tdUntbm 
_«¬. tdUntbm _«¬ kwhn[m\¯nð  
hnhn[ _«WpIfnð Hsc®w \nÀ_Ôambpw 
sXcsªSpt¡ïnhcpw. 

 

Nn{Xw 5 
tdUntbm _«¬ 

DZmlcWw: Plan Fund Asñ¦nð Own Fund 

F¶nhbnð GsX¦nepw H¶v sXcsªSp¡pI.  
CXns\ Hm]vj³ _«¬ F¶pw hnfn¡pw. 

 
 



kXzcwþ{]hÀ¯\ klmbn 

C³^Àtaj³ tIcfm anj³ 17

 


