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Structure of Helpdesk and Testing Team

Team- Category - Role - Brief l __ Members
Helpdesk Team Basic Funcfiunlal and I)ﬂmnir) Kr.mw.l‘edge !Etfm Chandran P R | Vinitha M S ]
- of all Applications - Answering all Calls |ﬂswathi Chandran PR Asha S
Functional Testing Team Deep Domain Knowledge & Functional testing of Assigned Applications N
5;1'1-::-1;3};3 - Property Tax, -
Trade Licence,Profession Tax, ePayment Prasanth V L. Vidhya U Ragi M K
- | sanketham Risy B Priyanka MK | Raji J R
Sakarma Deepu C Prasanth V L Samuel P John
- Sulekha Priyanka M K Simi S |
. vaana Pension RajiJ R Ragi M K
Soochika Risy B Ragi M K
L Saankhya Web, Local, Sachithra Deepu C : Simi 5
- Sthapana Web& Local Samuel P John Risy B
- KPEPF, KMPECPF Samuel P John Vidhya U o
- ;__ - CR Porting - Prasanth V L _b_eepu C ]
T |CMLRRPLife, Gramasabha etc Priya J M Nair Raji J R Sujith M
| - lseamacR - Priya ) M Nair | Priyanka MK |Sujith M
- _ . S - T.-”abhilmah;&; N | Rmue-a.h_M— K :ﬁu P;
i iILGMS Anand U R Sudha T |

! DatalB3ase Testing.
'Security Testing &

| Performance Testing |

| Various Types of Data base Testing,

Security and Performance testing of all applic ations.
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