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ANNUAL REPORT 2004-2005 
 

1. INTRODUCTION 

Information Kerala Mission (IKM), the flagship e-governance project of the 

Government of Kerala, is an attempt to strengthen local governance through 

Information Communication Technology (ICT) applications.  It envisages 

computerising and networking all the 1223 Local Government Institutions in 

Kerala.  IKM is the largest and most comprehensive Local Body computerisation 

project in the country.  It addresses the entire gamut of issues concerning Local 

Body governance, Decentralised Planning and Local Economic Development. 

IKM envisages a phased transformation of the existing systems to electronic 

system.  It has developed methodologies that suit this purpose.  It has adopted a 

human centred approach to e-governance.  This approach is characterised by the 

holistic and pro-active evaluation of the existing systems and legacy systems, 

attempts to simplify and transform the existing systems and effecting integration 

of systems.  Systematic attempts at process reforms is also part of it.  These would 

enable faster and objective decision making, more citizen-friendly interfaces and 

better accountability. 

IKM methodology places the employees and functionaries at the central stage of 

this transformation and focuses on their empowerment and capacity building, as 

the mechanism for improving performance.  The software applications are 

developed through active user participation.  Emphasis is placed on 

demystification of technologies and establishing adequate technical support 

systems.  Training and handholding are given high priority.  IKM has taken out 

extensive pilot deployment of its application suites.  With software applications 

covering all aspects of local government functioning ready, State level rollout is in 

progress. 
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2. The Organisational Setup 

2.1 Formation 

Government in the Order G.O (MS) No.38/99/Plg (Planning  & Economics Affairs 

‘B’ Department) dated 12.08.1999 accorded sanction for the formation of a mission 

group “ Information Kerala Mission” in C-DIT (Centre for Development of 

Imaging Technology) for computerising the local bodies in the State, visualised as 

a sequel  to the decentralised plan campaign. 

The project which was intended for setting up a computer network connecting all 

local bodies in the State to the State Planning Board, has the following objectives.  

i) To provide computer connectivity between State Planning Board and the 

local bodies. 

ii) To develop a regular mechanism for monitoring of plans of local bodies.  

iii) To establish a mechanism for automating various operations of local bodies.  

iv) To provide trained manpower to local bodies for operating computer 

hardware and software. 

The executive committee of the C-DIT in its 34th meeting held on 04.06.1999 

approved the proposal to take up the implementation of the project and to set up 

an “Information Kerala Mission” group in C-DIT for the implementation of the 

programme. 
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2.2 Functional Organisation 

The functional organisation at present (as on 31-03-2005) is as indicated below: 

 

Implementation 
Committee of IKM 

Local Self Government 
Department 

Executive Mission 
Director 

Mission Teams 

Team Members/ 
Support staff 

Regional Coordinators 

District Coordinators 
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3. Management of the Mission 

In order to have an effective monitoring of the implementation of the project, Govt. 

in the order G.O (MS) No. 38/99/Plg (Planning and Economic Affairs ‘B’) dated 

12.08.1999 constituted an Implementation Committee with the Hon’ Minister for 

Local Bodies as Chairman and Sri. P.V. Unnikrishnan, EMD as Convenor.  Besides 

the Secretaries of LSG, Finance and Information Technology Departments, Sri. I.S. 

Gulathi the former Vice Chairman, State Planning Board, Dr. T.M. Thomas Isaac 

and Sri E.M. Sreedharan, Members of State Planning Board were also included in 

the Committee. 

The administrative control of the Information Kerala Mission (IKM) was 

transferred to the Local Self Government Department as per the G.O. (MS) no. 

24/2001/Plg dated 18.07.2001. The Implementation Committee was also 

reconstituted with Sri. Cherkulam Abdulla, Hon. Minister for LSGD as Chairman.   

Consequent to change of guard in Government, the Committee was again re-

constituted when Sri. Kutty Ahmed Kutty assumed charge as Minister for Local 

Self Governments. 

The ninth, tenth and eleventh meetings of the Implementation Committee of IKM 

were held during the current report period, on 7-Apr-2004, 23-Nov-2004 and 

2-Dec-2004 respectively.  The meetings reviewed the progress of implementation 

of the computerisation programmes, and gave guidance for effective and 

coordinated programme management.  The budget, action plan, activity report, 

and statement of expenditure of Information Kerala Mission were approved in the 

meetings of the Committee.  

 

3.1 Extension of Term of the Mission  

The initial term of the Mission which expired on 31.03.2001 [G.O. (MS) no. 

38/99/Plg dated 12.08.1999], was extended for one year in G.O. (MS) no. 

24/2001/Plg dated 18.07.2001. The term of the mission was extended till 31.03.2004  
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vide G.O. (MS) no. 219/2002/LSGD dated 17.12.2002. As per this G.O., the 

administrative control of IKM was transferred from State Planning Board to LSGD 

and implementation in a Public Private Partnership (PPP) mode was also 

approved. The term was again extended by one year as per the G.O.(MS). no. 

101/2004/LSGD dated 20.03.2004. As per this G.O. the term of the mission will 

end at the end of this financial year (viz. 31.3.2005). Proposal for extension of the 

mission for a further period of 2 years has been submitted to Government as the 

final decision on providing IT infrastructure in local governments has still not been 

finalised.  

3.2 Tender for identification of service provider under public-
private partnership  

The Government had decided to implement the e-governance in local 

governments under Public Private Partnership (PPP) mode vide G.O. (MS) No. 

219/2002/LSGD dated 17.12.2002, with IKM as the Application Service Provider.  

The government had granted approval for identification of a service provider 

(with the help of a bid consultant) by KSIDC vide GO (MS) No. 181/2003/LSGD 

dated 11.06.2003. Subsequent to that, KSIDC had identified Wipro as bid 

consultants for managing the tender. KSIDC had submitted a revised Request for 

Proposal (RFP) document for identifying a service provider to partner with IKM, 

LSGD and local governments for this project in Build-Transfer-Maintain (BTM) 

mode, in April 2004 and it was approved by the Government vide G.O. (MS) no. 

205/2004/LSGD dated 22.06.2004 (Annexure 1).   

Based on this final RFP document, KSIDC floated a global tender on 15-Jul-2004. 

Notifications were published globally in many newspapers on 19-Jul-2004. Pre-

qualification bids were evaluated and the detailed Request for Proposal (RFP) 

documents were issued to the five short-listed bidders.  

i) ECIL—NeST consoritium 
ii) GTL—Reliance—Universal consortium  

iii) BSNL—L&T consortium 
iv) CMC Ltd. 
v) BPL Telecom—HCL Infosystems consortium  
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A pre-bid conference was held on 21-Sep-2004. Demonstration of IKM applications 

to the prospective bidders was done on 12-Oct-2004 and site visits to selected 

locations such as Vellanad Grama Panchayat and Corporation of Cochin was 

arranged during 14-16 Oct 2004.  The bids were submitted by three of the firms/ 

consortia before the last date of 10-Nov-2004. The technical bids were opened on 

the same day and the incomplete bid of BSNL—L&T consortium was rejected. The 

remaining two bidders were:  

i) ECIL—NeST consoritium 
ii) GTL—Reliance—Universal consortium  

 
They were invited for a presentation of the solution to the Technical Committee on 

18-Nov-2004.  Samples of hardware were submitted to IKM, as per request of 

KSIDC by 27-Dec-2004 and the samples evaluated by IKM in presence of Technical 

Committee members during Dec 2004 to Jan 2005.  

The Government had also reconstituted the committee of Secretaries appointed for 

finalising recommendations of this bid vide G.O. (MS) no. 333/2004/LSGD dated 

13.12.2004 (Annexure 2). (The committee was originally appointed vide G.O. (MS) 

no. 316/2003/LSGD dated 30.10.2003.) Now the committee was to have the 

following members: 

i) Principal Secretary, Finance Department (or his nominee) 
ii) Secretary, Information Technology Department 

iii) Secretary, Local Self Government Department (Urban) 
iv) Secretary, Local Self Government Department (Rural) 
v) Secretary, Finance (Expenditure) 

vi) Managing Director, Kerala State Industrial Development Corporation 
(KSIDC) (convenor) 

 
The committee was also authorised to invite subject experts for its meetings 

as necessary. Accordingly the following persons were nominated as subject 

experts: 

i) Prof. G. Jayasankar, former Principal, Government Engineering College, 
Thiruvananthapuram 

ii) Shri N. Krishnan, Additional Director, C-DAC, Thiruvananthapuram  
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Commercial bids were opened by KSIDC on 11-Jan-2005 and a detailed techno-

economical evaluation report on the bids submitted to Government by KSIDC vide 

letter no. 3954 dated 9-Mar-2005 (Annexure 3).  

 

Regular review meetings were held by the Minister for Local Self Government and 

Secretary (LSGD) with IKM and KSIDC to follow up on the tender process, during 

this period.  

Further action on the implementation in PPP mode can be taken up on approval of 

the proposal submitted by KSIDC to Government regarding selection of a service 

provider.  
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4. Manpower 

The details of original manpower earmarked for constituting the Mission group by 

C-DIT was approved in its 34th Executive Committee Meeting. Sri. P.V. 

Unnikrishnan continued as Executive Mission Director throughout the period.  

The staff strength was subsequently augmented by appointing retired Govt. 

Servants having extensive knowledge of Domain as consultants and by drafting 

serving persons on Deputation. The staff strength as at the end of March 2005 is 

given below.  

Sl. 
No. Name of Post Total No. 

1 Executive Mission Director 1 

2 Employees on Deputation (C-DIT) 5 

3 Employees on Deputation (Other Department) 6 

4 Project Staff 32 

5 Supporting Staff /Software Staff  52 

6 Technical Support 101 

7 Consultant/Resource Persons 17 
 

TOTAL 214 

In view of the fast track programme of implementation of JanasevanaKendrams in 

Municipalities, Technical Assistants were to be positioned in all Municipalities for 

providing technical support and handholding of the e-governance programme.  

Based on the list obtained from Supervisory Development Centre (under 

Department of Technical Education), Kalamassery, 3-year diploma holders (mainly 

Computer Hardware Maintenance) were interviewed and selected for positioning 

in Municipalities. They were given intensive training on technical aspects 

including installation, configuration and troubleshooting Windows Server and 

Professional, SQL Server, ISM, MS Office, and IKM applications. They were also 
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given intensive training on the domain part of each software covering local 

government systems, best practices, processes, etc.  

IKM had also been interacting with the Kerala State IT Mission, especially 

regarding the Akshaya project and the State Information Infrastructure (SII) 

project.   
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5. Programmes and Activities – Implementation of E-
governance in Local Governments  

5.1 Implementation in Corporations  

1. Thiruvananthapuram Corporation  

The major work during the period in Thiruvananthapuram Corporation was the 

setting up of JanasevanaKendram; a citizen friendly front office for tax collection and 

births, deaths, marriages certificate distribution. The infrastructure for setting up 

the JanasevanaKendram is in the final stages. It is being set up by the Corporation as 

per the design and other details submitted by IKM.  The work for creating the 

database for legacy data for birth & death is in progress. The local masters were 

collected, the pre-processing of the legacy data and the data entry initiated. As part 

of the setting up of IT infrastructure networking, civil works for JanasevanaKendram 

are nearing completion. Hardware is also being procured by the Corporation.  The 

JanasevanaKendram is expected to be made operations shortly. 

2. Kollam Corporation 

The technical support continued for the JanasevanaKendram functioning continued 

during the period. Proposals were given to Corporation for the 2nd phase 

computerisation and building up the legacy database such as births, deaths and 

marriages registration and the revenue database. Plan formulation and 

expenditure monitoring was carried out with the capturing of decentralised 

planning data at the district level.  

3. Kochi Corporation 

The additional networking for extending the computerisation was undertaken. The 

data collection for building the database for payroll, property tax was carried out. 

Technical support continued to be provided for the functioning of 

JanasevanaKendram in Cochin Corporation. Designed and hosted a website 

exclusively for the Corporation (www.corporationofcochin.org). 
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4. Thrissur Corporation 

Technical support continued to be provided for the functioning of 

JanasevanaKendram in main office of Thrissur Corporation. The civil and electrical 

work related to JanasevanaKendram at the five zonal offices was completed. The five 

zonal offices were operationalised as follows:  

i) Thrissur – Ayyanthole zonal office  Jun 28, 2004 
ii) Thrissur – Vilvattom zonal office  Jun 29, 2004 

iii) Thrissur – Koorkancherry zonal office  Jun 29, 2004 
iv) Thrissur – Ollur zonal office  Jul 31, 2004 
v) Thrissur – Ollukkara zonal office  Jun 29, 2004 

 
Legacy data related to property tax, civil registration database and masters for 

accounting application were prepared. Premises mapping work related activities 

such as data collection and verification, field visit, map compilation, digitisation 

and merging were undertaken for one ward. Designed and hosted a website 

exclusively for the Corporation (www.corporationofthrissur.org). Data entry of 

water supply consumers as part of computerisation was completed. Training was 

imparted to the staff for handling the software deployed in the Corporation and in 

computer fundamentals.  

5. Kozhikode Corporation 

Technical support continued to be provided for the functioning of 

JanasevanaKendram in main office of Kozhikode Corporation. Legacy data entry for 

building of civil registration database was carried out. Initiated action for building 

the database for computerising the payroll of the employees of the Corporation 

and as part of it the employee data were collected and processed.  

 

5.2 Implementation in Municipalities  

The setting up of JanasevanaKendram in Municipalities was initiated under the 100 

days’ Programme of Government of Kerala. This was the major activity 

undertaken by IKM during the year.   
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IKM had already initiated programmes in Municipalities such as Kasaragod, 

Kannur, Ottapalam, etc. Of this the work of JanasevanaKendram was in progress at 

Kasaragod. This was the Municipality where the JanasevanaKendram was first 

completed, commissioned and inaugurated in November 2004.  

The Government approved a fast track programme for implementing 

JanasevanaKendram in all Municipalities vide G.O. (MS) No. 3961/2004/LSGD 

dated 12.11.2004 (Annexure 4).  The Municipalities were requested vide G.O. (MS) 

no. 79/2004/Plg dated 10.11.2004 (Annexure 5) to amend their annual plan 

proposals to incorporate this programme as a new project, by modifying existing 

projects.  

For the implementation under the fast track 100-days programme, IKM organised 

detailed discussion with Chairmen and Secretaries of 27 Municipalities in the 

Southern Region was held at Mascot Hotel, Thiruvananthapuram during 23 to 25 

Nov 2004. Meeting of Chairmen and Secretaries of 26 Municipalities in Northern 

Region was held from 4 to 6 Dec 2004 at Calicut Towers, Kozhikode.  

A detailed proposal was submitted to Government for the implementation with 

detailed technical specification for all aspects of the JanasevanaKendram covering 

the IT components like Server, Desktop Computers, Printers, UPS, Networking 

and non-IT items like civil works for the room, colour scheme, furniture 

(Computer related and for visitors), electrification, etc. was part of the proposal.  

The detailed technical scheme and standards for setting up JanasevanaKendram in 

Municipalities was approved by Government vide G.O. (Rt) no. 4174/2004/LSGD 

dated 30.11.2004 (Annexure 6).  In view of shortage of funds and difficulties of 

certain Municipalities to reallocate the development funds for this programme, 

IKM was permitted (G.O. (Rt) no. 4238/2004/LSGD dated 2.12.2004 – Annexure 7) 

to advance funds from the ACA available with IKM for this programme on 

condition that the Municipalities shall provide an undertaking to IKM. A schedule 

for completion of the programme was also finalised by Government vide Circulars 
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no. 54831/D1/2004/LSGD dated 26.11.2004 and no. 55074/D1/2004/LSGD dated 

27.11.2004 (Annexure 8).  

Almost all, except Municipalities like Alappuzha, Malappuram, and Neyyatinkara 

entrusted IKM with procurement of IT infrastructure. All the Municipalities, 

except Nedumangad, Neyyatinkara, Thiruvalla, Alappuzha, Changansassery, 

Kottayam, Perumbavoor, Kodungallur, Kunnamkulam, Palakkad, Malappuram, 

and Quilandy entrusted IKM with civil works for JanasevanaKendram also.  

An exacting schedule to complete all this in 100 days was drawn up. Tenders were 

floated for identifying suppliers of IT equipment and networking. Civil works 

including electrification and earthing was entrusted to the Nirmithi Kendras or 

Costford. Rooms for setting up of JanasevanaKendram, as per the approved scheme, 

with adequate waiting space for citizen was identified by the Municipal Councils.  

The activities taken up by IKM include:  

i) Civil works for JanasevanaKendram  
ii) Furniture  

iii) Electrical wiring for UPS, and lights, fans, air-conditioner in 
JanasevanaKendram  

iv) Network cabling 
v) Supply and installation of server and desktop computers, printers, 

network switch, UPS, electronic queue management system, etc.  
vi) Training of staff  

vii) Support and handholding for operationalising Sevana Civil Registration  
 
District level coordinators were trained and positioned in each Municipality to 

follow up and coordinate the activities.  Extensive effort under the supervision of 

Line of Business Expertise (LOBE) division was also put in to finalise the global 

and local masters, and test and finalise the Sevana Civil Registration application 

software.  

Training for the staff of Municipalities was held at 6 locations.  
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The first* JanasevanaKendram in the fast track programme was completed in 

Attingal Municipality and inaugurated on 19/01/2005.  JanasevanaKendram in 

Changanassery, Paravoor, Pathanamthitta, Thiruvalla, Kottayam Municipalities 

were also completed during the financial year 2004-05.  In the phased rollout 

planned, these locations were taken up for first phase rollout of the Sevana Civil 

Registration application software.  

Teams were identified to visit each Municipality and to commission the 

Janasevanakendram with operationalisation of Sevana Civil Registration software. 

A helpdesk was also set up at Thiruvananthapuram to handle queries regarding 

hardware installation, hardware problems, system software and application 

software.  

IKM had submitted a detailed proposal to Government for operationalising Sevana 

Civil Registration system in Municipalities. Government approved the norms for 

operationalising Sevana Civil Registration, and issued orders vide 

G.O(Rt)No.1288/2005/LSGD dated 31.03.2005. 

The JanasevanaKendrams which were scheduled for commissioning during this 

financial year is given as Annexure 10.  

 

5.3 Implementation in Block Panchayats 

IKM had submitted a proposal to the State Planning Board to upgrade one of the 

two computers available in the Block Panchayats to utilise it for running Sulekha 

Plan Monitoring system. This was as a follow-up of the two-day training 

programme for the EOP&Ms available in all 152 Block Panchayats on Sulekha 

organised by IKM during Feb-Mar 2004 (Circular no. 1579/A1/2004/Plg dated 

3.2.2004 – Annexure 11).  

The proposal was agreed to by Government and IKM had initiated a tender for 

procurement of components such as memory (RAM), hard disk and network.  

                                                 
* JanasevanaKendram in Kasaragod Municipality was inaugurated in November 2004; but it was 
completed before this fast track programme.  
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There had been delay in getting authorisation from the Rural Development 

Department / Block Panchayats for this upgrade, as the computers were under the 

annual maintenance contract of HCL.  These issues were sorted out finally, and the 

upgrade initiated.  

 

5.4 Plan monitoring – DPC Proceedings 

The implementation of the Sulekha software had been one of the main objectives of 

IKM. Due to the absence of IT infrastructure in local governments, Sulekha had not 

been deployed for online capture of project formulation and expenditure data. 

IKM had been capturing the formulation and expenditure data at state level 

during 2000 to 2002, and at district level from 2003 based on the reports submitted 

by local governments.  On comparing the formulation and expenditure data it was 

indentified that there is no clear reference for approved projects and the projects 

for which expenditure was incurred.  The District Planning Committee (DPC) had 

no mechanism to track the projects and its changes/ revisions.  

IKM had tried out a model in Malappuram district to capture all the projects 

details at local government level right from formulation to expenditure reporting. 

This effort named Samanwaya would be final target in the Sulekha roadmap.  

IKM proposed that a “Proceedings” of DPC meetings were to be issued with 

details of each project of the local governments in the district. The Proceedings 

signed by the District Collector, who is the Member Secretary of DPC, could be 

used as reference and also could be utilised by the Treasury in releasing funds 

only for approved projects. A Sulekha DPC module was to be prepared and 

installed in the District Planning Office to enable data capture of the projects 

presented to the DPC.  This proposal was accepted and the mechanism was put in 

place in all DPOs during January 2005.  

IKM upgraded the infrastructure in all DPOs by providing the following in 

February 2005:  

i) Upgrade of the existing computer in DPO offices  
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ii) Supply and installation of a dial-up external modem for Internet and SII 
access  

iii) Supply and installation of a surge protector on the telephone line, with 
separate earthing, to protect the modem and computer from lightning  

iv) A dot matrix printer  
v) ISM 5-user for Malayalam data entry  

vi) Internet dial-up connection  
 
Additional computers were hired and data entry operators engaged to capture the 

project details and Proceedings for each local government in the District, listing 

out the approved projects, was generated.  

At the end of the year, the expenditure statements submitted by local governments 

were also to be captured in the Sulekha Monitoring module against the projects 

approved by DPC, thus bringing a clear control/ verification mechanism 

regarding the projects and expenditure.  

IKM had positioned technical assistants in each DPO office and Plan coordinators 

to coordinate the activity.  

 

5.5 Hospital Kiosk programme  

IKM had submitted a detailed proposal to the Government through the Director of 

Census Operations – Kerala, for establishing hospital kiosks in Corporations for 

the electronic registration of births and deaths directly from hospitals.  This was 

done after a detailed interaction with the Mayors and senior officials of the 

Corporations, in which the Director of Census Operations and officials of the 

Modernising Government Programme also actively participated (10-11 March 

2004). The Government approved the proposal vide G.O. (MS) No. 273/04/LSGD 

dated 14.9.2004 (Annexure 12) as a Service Delivery Project under the Modernising 

Government Programme hospital at an outlay of Rs.2.25 crore.  

Action to identify the hospitals, prepare the site for installation of kiosk 

(identification of a vendor to provide this on build-maintain-transfer mode with 

advertisement revenues is also in progress), procurement of hardware, finalisation 

of training programme for local government and hospital staff, and detailed 
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interactions with all hospitals in each of the Corporations, chaired by the Mayor, 

were initiated during the financial year.  

 

5.6 Software Development and Line of Business Expertise 

Line of Business Expertise (LoBE) team has been functioning with the objective of 

evolving methodologies for pre-processing, data entry, system integration and 

making the software applications operational at the local bodies. The significance 

of the team in the present implementation mode of the Mission has been explained 

in detail in the activity report approved by the Implementation Committee. The 

team has been actively involved in most of the major activities during the 

reporting period.  

The software development team had finalised the initial versions of various 

application software and some of them had been piloted. There had been changes 

in requirements based on the pilots in local governments.  

The activities of the teams are interrelated and are summarised together below:  

1. Redesign and development of Sevana LB module and finalisation of 
masters  

A detailed proposal regarding the norms for operationalising Sevana Civil 

Registration in urban local governments was submitted to Government and 

approved vide G.O. (Rt) no. 1288/2005/LSGD dated 31.03.2005 (Annexure 9).  

2. Sevana Hospital Kiosk Module  

Testing of Sevana (Hospital Kiosk) module has been completed and more masters 

were collected for standardisation of data. Global masters for occupation, level of 

literacy, cause of death etc. has been updated, Interaction with the chief Registrar 

and Registration of Births and Deaths were conducted to make the application 

more user friendly.  
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3. Property Tax PDE  

Change requirements for the application has been finalised based on the 

experience of Kochi and Thrissur Corporations. Requirements for application 

handling current transaction are also completed in this period. 

4. Sulekha DPC Proceedings module and Monthly Monitoring module 

The proposal for implementing a proceedings module in the DPOs to capture the 

DPC approval details of decentralised plan projects was accepted by the State 

Planning Board.  A module of Sulekha for capturing the DPC approval details and 

generate DPC proceedings for each local government was developed. The DPC 

Proceedings lists all the projects submitted by the local governments to the DPC 

and its approval status and other details. This module would work along with the 

Sulekha formulation module which captures the project formulation details.    

The software was installed in all DPOs in January 2005 and capture of formulation 

data and generation of DPC proceedings initiated.  

5. Panchayat Provident Fund Computerisation 

Pre-processing formats for the digitization completed in this period. Requirements 

for the application were also completed. Initial design document for the 

application was prepared during this period.  

 

5.7 Technical Support and Infrastructure Management 

The strengthening of infrastructure of IKM HQ with an optic fibre link 

interconnecting the various office buildings, and setting up a minimum data centre 

with servers on rack were all completed just before/at the beginning of this period. 

This had helped in stabilising the IT infrastructure for smooth functioning of IKM, 

through effective communication mechanisms (email, workflow software’s etc.)  
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The technical support team was strengthened in a big way, for the first time after 

2001*. Till this time, the field technical support personnel consisted of one each in 4 

Corporations, a few for supporting the past data entry of births, deaths and 

marriages in selected local governments, and those positioned periodically at 

district level for data entry of decentralised plan projects.  

The new team of Technical Assistant trainees were selected, trained and positioned 

in one Corporation (Trivandrum) and all 53 Municipalities during this period. 

From the team strength of about 20, the team size jumped to nearly 100 during this 

period. TAs were selected based on the lists provided by the Supervisory 

Development Centre, Kalamassery (of the Directorate of Technical Education). 

Initial training consisted of a 10 day intensive course on the local body systems, 

IKM methodology, Windows Server and SQL Server installation, administration 

and troubleshooting, ISM, etc. Subsequent to this, the newly selected personnel 

were deployed in the field for infrastructure verification, preparation of masters 

for the Sevana Civil Registration software and intense domain familiarisation. They 

were also involved in the infrastructure preparation for JanasevanaKendram in all 

Municipalities.  

The team was involved in preparing the technical specifications for the standards 

for JanasevanaKendram implementation. The standards for JanasevanaKendram 

in Municipalities was approved by the Government vide G.O. (Rt) No. 

4174/2004/LSGD dated 30/11/2004 (Annexure 6).  

The team was involved in the commercial engineering activities for procuring the 

IT infrastructure items for the Municipalities, hospital kiosk programme and the 

Deputy Directorates of Panchayats. The activities included finalising of 

specification for the equipment, evaluating the technical proposals submitted in 

the tender, evaluating the samples submitted, testing and accepting the supplies, 

managing despatch of items to Municipalities, and the installation and system 

integration activities at the respective institutions.  For Municipalities, the 

                                                 
* In 2001, Technical Assistants were positioned at block level, but later the team was dismantled due 
to absence of IT infrastructure in local governments 
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equipment procured were pre-installed with all software as per the specified plan 

and despatched to all Municipalities during the period from November 2004 

onwards, depending on the site readiness.  

 

The site verification and infrastructure preparation activities to meet required 

specifications for the JanasevanaKendrams, Hospital Kiosks, and DDP offices 

included electrical wiring for UPS, earthing, networking and dial-up connectivity 

were handled by the technical support team members, supervised by the 

coordinators who also were in change of the civil works for the JanasevanaKendram. 

 

The evaluation of the samples submitted by the vendors in the PPP tender of 

KSIDC for providing infrastructure services in local governments was also done 

under the guidance and supervision of the Technical Committee expert member.  

 

Technical Support continued to be provided to the 4 Corporations where 

JanasevanaKendrams were operationalised from the 2002-03 period. Entry of legacy 

data is continuing in the few Grama Panchayats and Municipalities, where it was 

started in 2003. Technical Support also continues to be provided at Vellanad GP.  

Technical support personnel were trained in decentralised planning aspects and 

positioned in all the District Planning Offices to support the Sulekha DPC 

Proceedings and Monitoring module.  

 

5.8 Training to local government staff 

The training, imparted to Municipal staff at centres across the state, had been the 

main training programme for the period. The topics covered included 

fundamentals of computers and its operation, office suite, and the domain and 

application software Sevana Civil Registration. 
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The details of the training programme including venue and dates are given as 

Annexure 13. Approximately 100 staff were trained through these programmes. 

The training sessions on computer fundamentals and the Sevana application 

software were held in different batches. Most of the staff who participated in the 

training were from the Health section of Municipalities. 
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6. Financial Support & Expenditure 

IKM sources of funds are as follows 

i) Additional Central assistance - utilised for the Programme of KINLB  

ii) State Plan Fund – utilised for the administrative Charges of IKM  

iii) Project Funds for the purpose given in the project proposal  

iv) Implementation funds from Corporation, Municipality, Panchayats, etc.  

Expenditure from the Additional Central Assistance and State Plan funds are 

controlled by the Budget proposal approved by the Implementation Committee.   

 
Year wise details of Report & Expenditure from Additional Central Assistance & 

State Plan funds as on 31.03.2005 is given below. 

 

1.  Fund Received IKM CORE  

Period SP ACA Total 
1999-2000  41,47,000.00 41,47,000.00 
2000-2001  2,19,78,652.00 2,19,78,652.00 
2001-2002  79,60,000.00 79,60,000.00 
2002-2003 14,80,000.00 2,39,82,057.00 3,87,82,057.00 
2003-2004 10,00,000.00 2,37,36,250.00 3,37,36,250.00 
2004-2005 85,00,000.00 5,00,00,000.00 5,85,00,000.00 
 

2. Expenditure State Plan 

Sl. 
No. Period Total 

1. 2002-2003 1,48,00,000.00
2. 2003-2004 1,00,00,000.00
3. 2004-2005 85,00,000.00
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3. Total Expenditure 

ACA 

Period Capital Expenditure Revenue 
Expenditure Total 

1999-2000 10,49,788.96 66,72,121.59 77,21,910.55
2000-2001 88,07,120.00 1,77,31,516.90 2,65,38,636.90
2001-2002 6,54,430.00 1,02,42,326.00 1,08,96,756.00
2002-2003 0.00 1,45,00,000.00 1,45,00,000.00
2003-2004 1,62,90,526.00 2,31,17,269.50 3,94,07,795.50
2004-2005 1,69,25,176.00 3,86,56,804.00 5,55,81,980.00
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7. Accounts & Auditor’s Statement 

The Auditor’s Report and Statement of Accounts for the year 2004-05 are attached 

as Annexure 14.  
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GOVERNMENT OF KERALA  

 
Abstract 

Local Self Government Department- Computerisation of Local Self Government Institutions – 
Infrastructure services through Public Private Partnership – Bid through Build Operate Lease 
Transfer (BOLT) – Arrangements for bid management – Reconstitution of the Committee – 
Sanctioned – Orders issued. 

LOCAL SELF GOVERNMENT (D) DEPARTMENT 

G.O. (Ms) No. 333/2004/LSGD. Dated, Thiruvananthapuram, 13.12.2004 

 
Read: (1) G.O. (MS) No. 316/2003/LSGD dated 30.10.2003. 

(2) Letter No. 2829 dated 13.12.04 from the Managing Director, Kerala State 
Industrial Development Corporation Ltd. 

ORDER 

As per G.O. read 1st paper above, sanction was accorded interalia for the 
constitution of a committee to finalise the hiring of the consultant and their 
recommendation on the BOLT tender.  In the circumstance reported by the 
Managing Director, Kerala State Industrial Development Corporation Ltd. as  
per letter read 2nd above Government are pleased to re-constitute the above 
committee as follows: 

 
(1) The Principal Secretary, Finance or his nominee. 
(2) The Secretary, Information Technology 
(3) The Secretary, Local Self Government Department (Urban) 
(4) The Secretary, Local Self Government Department (Rural) 
(5) The Secretary, Finance (Expenditure) 
(6) The Managing Director, Kerala State Industrial Development Corporation 

Ltd. (convenor) 
 

By Order of the Governor, 
 
P. KAMALKUTTY, 
SECRETARY TO GOVERNMENT 

 
 
To  

The Executive Mission Director, Information Kerala Mission. 
The Managing Director, Kerala State Industrial Development Corporation Ltd. 
The Secretary, State Planning Board, Thiruvananthapuram.  
The Planning & Economic Affairs Department.  
The Secretary, Cultural Affairs Department. 
The Accountant General (Audit & A&E), Thiruvananthapuram. 
Information Technology Department. 
Finance Department. 
Cultural Affairs Department. 

ANNEXURE-2
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PS to Chief Minister 
PS to Minister, Finance 
PS to Minister, Local Self Government 
AS to Chief Secretary 
PA to Secretary, Finance Department 
PA to Secretary, Planning & Economic Affairs Department 
PA to Secretary, Local Self Government Department (Rural/ Urban) 
PA to Secretary, Information Technology Department 
PA to Secretary, Finance (Expenditure) Department 
PA to the Vice Chairman, State Planning Board 
The Director, C-DIT, Thiruvananthapuram 
SF/OC 
 

Forwarded by Order 

 
Section Officer 

32



P.H. KURIANIAS

Secretary to Government (Investment Promotion), Gov! of Kerala
&

Managing Director, KSIDC

RefNo: .y5:';-1.
To
Mr.P.Kamalkutty, IAS
Secretary to Govt. of Kerala
LSGD (Urban)
Secretariat Annexe
Thiruvananthapuram

Dear Sir,

, "n . ..~ ., - ......

Kerala State Industrial
Development Corporation Ltd.

Keston Road, Kowdiar, Trivandrum 695 003, India

Phone: 91-471-2318922
Fax: 91-471-2727269, 2315893

E-mail: ksidc@vsnLcom

09.03.2005

"

Sub :Final Report for Computerization of the LSGIs proiect
RefG.O No. G.O (M.S)No.316/2003/LSGD. dated 30/10/2003

Govt: vide G.O stated above had appointed KSIDC as the bid manager for
evaluation and selection of the Integrated Service Provider (ISP) for the LSGD
computerisation project.

KSIDC and the consultant namely Mls Wipro Ltd ,with the support and advice
from the committee appointed by the Government, have completed the Technical and

. Financialevaluationof the bids and have finalisedour recommendationsregardingthe
vendor/ISP .for the project.

We enclose herewith the foHowingfor your perusal.

1. Detailed report onTechno-Commercial Evaluation for selection ofIntegrated Service,
Provider (ISP) for Computerization of LSGIs on Build Transfer Maintain (BTM)
basis

2. Executive Summary of the above.

Thanking you

"

Yours faithfully
For KERALA STATE INDUSTRIAL, ,.

DEVELOPMENTCORPORAT~L~~

~)
P.H. KTJRIAN

MANAGING DIRECTOR
,"

1
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Executive Summary
of

Report on Techno-Commercial Evaluation (or selection of
Integrated Service Provider (ISP) for.

Computerizatio.n of LSGIs on .Build
Transfer Maintain (BTM)basis

GOVT,OF KERALA
RFPdtd: Aug 2004

09 Feb 2005

erala State Industrial Development Corporation Ltd, Kerala

Ltd 1 Confidential

-.-- !
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Draft Summary of Techno-Commercial Evaluation Report: Computerization of LSGIs,Govt. of Kerala

1 Introduction

TheLocal Self Government Department (LSGD), Government of Kerala (GoK) has displayed its stated
commitment to decentralise and strengthen the Local Self Government Institutions (LSGIs) at the
grass roots levels through several initiatives and programs. As part of its ongoing e-Governance
initiative, the LSGDlaunched a statewide computerization project for all its LSGIs.

TheGovt of Kerala vide G.O No. G.O (M.S)No.316/2003/LSGD, dated 30/10/2003 appointed KSIDCas
the bid manager for the computerization of LSGIs project and gave consent to KSIDCfor appointing a
consultant and seeking their help for the entire process. In accordance with this KSIDC floated a
globaladvertisement and after due technical and financial evaluation appointed M/s Wipro Ltd as an
external consultant for the project with effect from 23/02/2004. The Consultants evaluated the
originally proposed BOLT (Build Operate Lease & Transfer) tender prepared by the Application
Serviceprovider - Information Kerala Mission (IKM) and suggested BTM (Build Transfer & Maintain)
modelas an alternative due to its advantages. This was approved through a Government Order vide.
GO(MS)No.20S/2004/LSGD,Dated 22/06/2004.

TheGovernment also appointed a committee for the evaluation as per the following Government
Orders:

1. G.O (M.S)No.316/2003/LSGD, Dated 30/10/2003
2. G.O (M.5)No.333/2004/LSGD, Dated 13/12/2004.

TneCommittee comprises of the following members:

S.No
1

U
'3
14
I--
15
I--
.6

Theabove committee was empowered to invite subject Experts for the meetings. The committee
identifiedthe following technical experts for the purpose of vendor selection

1. Prof. Jayasankar (Former Principal Government Engineering College)
L. Dr.N.Krishnan, Addtl. Director, CD~C, Trivandrum as the external Experts.

Thedifferent milestones achieved during the vendor selection process are as follows:

1.1 Pre-Qualification Phase .

On 19/07/2004 KSIDC released a Pre-qualification tender No.KSIDC/LSGD/01/2004-200S
through a global tender notice in all major dailies. The Pre-qualification tender document was
purchased by 41 (forty-one) bidders of which 10 vendors submitted the responses. A pre-
qualification evaluation was conducted and the following 5 (five) bidders were shortlisted based
on the pre-qualification criteria. The Pre-Qualified bidders were:
. EOL-NeSTconsortium
. GTL-Reliance- Universal consortium

ro Ltd 3 Confidential
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. BSNL-L&T consortium
CMC Ltd. and

BPL Telecom - HCL Infosystems Consortium.

.

.

1.2 RFP Response Phase

The RFPwas circlJlated to the 5 shortlisted vendors. This RFI?response was based on two-bid
system viz. Technical and Commercial. Of the five bidders, three submitted their bids on
10/11/2004. The technical bids were opened at the committee meeting held on the same day
(10/11/2004) in the presence of the representatives of the three bidders. The bid submitted by
the BSNL-L&T consortium was not accepted as it was not in accordance to the RFPand did not
contain the financial bid.

On 04/01/2005 the committee met to decide on the evaluation criteria of the technical bids and
the commercial bids.

" ~

Based on the RFP evaluation criteria ahd the relevance of each parameter for evaluating the
technical bids, the committee approved marks on the sub parameters of technical evaluation
criteria.

The committee also decided on the price-quality evaluation frame work and decided that the
evaluation of bids will be done by allotting 60% weightage to the financial score and 40%
weightage to the technical score.

1.3 Bid EvaluationPhase

The two complete bids submitted by consortiums led by M/s ECIL & M/s GTL have been
evaluated in accordance with the guidelines published in the RFPwith adequate consideration
to the nature of work of each member of the' consortium and their levels of participation in the

. consortium. A comprehensive study was conducted to evaluate the bids thoroughly and a
tentative report was tabled to the committee on 13/01/2005. The committee after due
deliberations made recommendations on the evaluation and unanimously approved the
modified technical evaluation report. The commercial Bid was opened in the presence of the
representatives from the bidding consortiums.

The committee directed the consultant to normalise the commercial bid if required. A techno-
commercial evaluation report based on the approved minutes of the meeting of the technical
evaluation meeting has been submitted to the Bid Manager, KSIDC.

t

~proLtd 4 Confidential
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'"

The Technical Evaluation summary of the report with the points scored by each consortium is
as follows:

1. Technical EvaluationSummary "

The EOL -NeST Consortium overall scored better over GTL-Reliance-Universalconsortium. The
difference was mainly in Experience and technical solution criteria.

'\I

5 Confidential
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The commercial bids were opened by the same committee and the overall results are as
follows;

The Techno-commercial bids were evaluated based on the 60-40 price-quality evaluation
framework, which is detailed in the Techno commercial evaluation report.

j
j

11.4 Summary of the Techno Commercial Evaluation Report - State Wide
J

BIdder'
ECIL-
NeST 71.1

GTL-
Reliance-
Universal 67,1

icomfu~
:I5VaIU~~

(A+~}T6ta.I.','

;ec~oc:
Commerciah.
Poin'tsoniai'*'
6O.weight<lg~

2,864,441,041 51.65 59.43!

1,479,409,574

86.1,479,409,574! 100

Subsequent to the analysis of the technical and commercial bids submitted by both the bidders,
the committee approved the finalisation of the technical evaluation and ordered for the
normalization of the commercial bid if any and subsequent commercial evaluation.

Based on the Technical: Commercial weightage of 40:60 as approved by the committee, it'
hereby stands that the Co~rtium led by GTL and consisting of Reliance Infocomm and
Universal group leads the f~no-commercial evaluation by virtue of having been awarded a
cumulative score of 86.84. The ECIL-NeSTconsdltium has a cumulative score of 59.43.

m Ltd 6 Confidential
,

,:', SUlI1nntt¥ TotaIPrice,Bid:inINR.
..

I+t;i;
:,.' .>' .....':,,;,:, State-wide total""i""'''.'''''

i;
.' , .

. .; :GJLeliari,4:e-
"

No '<"""'"i......'H',<,4<tiv.iW:.",. - ". ECILNe$f" Univir$al' .

1 Pre-processing & Data Entry 142385622 . 299126858

2 Training 746252159 400534628

3 Field Support & Maintenance 265812836 158515200

4 Installation & Commissioning 34924206 125684700
5 COTS software 332476303 175319722
6 Hardware 815863932 269281123

7 Handholding & Help desk 518048231 25177372

8 Comprehensive insurance of 5 yrs 8677752 12500000
9 Furniture 13269972

'-"
.,:<J9l'IfZf!?:t'" ,,°",

.' "
.". :.
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"

!
! 1.5 Region wise Commercial Evaluation

The State of Kerala is divided in to five regions based on the geographical divisions/districts.

~ Region 1 -Kasargode, Kannur, Kozhikode& Wayanad.
~ Region-2- Malappuram,Palakkad&Thrissur
~ Region-3- Ernakulam&Idukki,
~ Region-4- Pathanamthitta,Kottayam&Alappuzha
~ Region-5- Kollam&Thiruvananthapuram

The price-bid form in the RFP sought for Region wise break-up figures also. The region wise
break-up figures of each consortium are as follows:

Universal

1

\Summary of the Commercial EvaJuation Report - Region wise

!The region -wise techno- commercial analysis of the submitted bids is detailed in the Techno -
!commercial Evaluation report. The evaluation procedure followed here is consistent with the
jprocedure followed for the state-wide evaluation methodology. The summary of the evaluation is as
j follows: .

mUd 7 Confidential

BiddeJ: Final Evaluation Rank
Points

GTl-Reliance- 86.84 1
Universal
ECll-NeST 59.43 2

..
-- ConsOlidi1ted:E\talUa60nStlrrtmitlY' fRe.dibn'W.se

. ---- ,
r:il1al'Evatti6n

--

SI Region -8iddr M.u.k$
- .

Rank
GTl-Reliance- 86.84 1

1 Region-1 Universal
EOl-NeST. 58.75 2

GTL-Reliance- 86.84 1
2 Region - 2 Universal

ECIl -NeST 58.48 2

GTl-Reliance- 86.84 1
3 Region -3 Universal

ECIl':NeST 60.22 2

GTl-Reliance- 86.84 1
4 Region -4 Universal

EOl -NeST 58.95 2

GTl-Reiiance- 86.84 1
5 Region - 5 Univers

ECIl-NeST - 62.01 2
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.,

2 Report Summary

A thorough analysis of the technical and the commercial bid has established the techno-commercial
superiority of the GTL-Reliance- Universal consortium over the bidding consortium led by ECIL. The
techno-commercial evaluation has established that the bid submitted by the leading consortium of
GTL-Reliance-Universal is complete and in total conformity with the RFPin all respects. The market
prices for all major items specified in the Bill of Materials supplied in the RFPhave been corroborated
with the prices submitted by the GTL led consortium to analyse whether any gross mismatches of
these prices exist with the market. The analysis reveals that the market prices are in generic
conformity with the prices quoted by the GTL led consortium with minor variances. A thorough study
of the financial data submitted by the GTL consortium also reveals that the consortium possesses
sufficient financial capacity to undertake a project of this size and complexity. Further, a judicious
analysisof the bid submitted by the GTL led consortium, leads to the impression that this consortium
hassignificant strategic intent necessary to pursue the project to its cOl1tractualcompletion.

It is also important to note that sufficient safeguards have been built into the PPPmodel as well as
into the draft contract document to limit the Government's risks arising due to award of this contract.

j
I

.j

t
I

ipro Ltd 8 Confidential
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.Draft Summary of Techno-Commercial Evaluation Report: Computerization of LSGIs, Govt. of Kerala

3 Diary of Events

s.
.. Diary.OJ'$"enr, .. . ..

l,Jm~rtant/Atti011St~Sionstaken.
The Committee members deliberated at length on the alternative

1116/03/2004IMr. Cherkulam Abdullah, Honble
l

modelspresented by the consultantsand decided that the BOLT
Minister, LSGI modelmaybe altered to the BTM(BuildTransferand Maintain)

model due to the advantaqes it delivers.
Mr.Kamalkutty, lAS, Secretary,
LSGI
Mr.P.H Kurian,IAS M.D, KSIDC

Mr. Karmachandran , AGM,
KSIDC

Mr. Unnikrishnah, Manager,
KSIDC

Prof. Jayashankar, Expert

Mr Unnikrishnan , Executive

Manaqinq Director IKM

Mr. Premkumar, Team Leader,
IKM

Mr. Vijay R:aghavan , Project
Manaqer , Wipro
Mr. MujibShaikh, Consultant,
Wipro
Mr. Neeraj Jaitley , Consultant,
Wioro

~

The Committee shorlisted EGL-NeST consortium, GTL-Reliance-

2125/08/2004IMr.P.H Kurian,IAS M.D, KSIDC Universal Consortium, BSNL-L&Tconsortium, CMCLtd &BPL
. lelecom- HCLInfosystems Consortium for submitting responses to

final RFP.
Mr. Roy Matthew, Director,
Kerala State IT Mission
Mr. Karmachandran , AGM,
KSIDC

Mr. Unnikrishnan, Manager,
KSIDC

Prof. Jayashankar, Expert
Mr Unnikrishnan , Executive
Manaqinq Director IKM
Mr. Premkumar, Teqm Leader,

IKM

Mr. Vijay Raghavan , Project
Manaqer , Wipro
Mr. MujibShaikh, Consultant,
WipfO
Mr. Neeraj Jaitley , Consultant,
WiDro

iproLtd 9 Confidential"
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"
..' " Diary,-,ofevents ",,' ,,' " ,: ""

S/ftc: Date' 'Present ,
:'

lii1oodant:AdJonsfDeaSiOriStakcm,',' , ' ,..,' '>::"';"",C

Of the five shortlisted vendors three have submitted the response

3 10/11/200' Mr.P.H Kurian,IAS M.D, KSIDC
to the RFPand technical bids were opened and bid submitted by
BSNL-L&Tconsortium was not accepted due to the non-conforma
to the RFPand the commercial bid was not there.

Mr. Karmachandran , AGM,
KSIDC
Mr. Unnikrishnan, Manager,
KSIDC
Prof. Javashankar ExDert
Mr Unnikrishn'an, Executive
Manaaina Director IKM
Mr. Premkumar, Team Leader,
IKM
Mr. Renny John, Consultant,
WiDro
Mr. Gopu Chandran, Consultant

WiDro
I'" ,,',.., " ,'.."

Mr. Kamalkutty, IAS Secretary, Technical presentations done by the two consortiums regarding th
4 20/11/2004 LSGD during the forenoon proposed solution to the committee and the External Technical

session , EXDertsrated the Dresentations.

Mr. P.H Kurian, IAS, M.D, KSID

Mr. P.V. Unnikrishnan, Executiv
Managing Director IKM

,

Dr. N. Krishnan,Add Director
CDAC

I
Prof. G. Javashankar

! Mr. Karmachandran. KSIDC
Mr. Unnikrsihnan. KSIDC,
Mr. Premkumar IKM,

1
Mr. Renny 1. John, Consultant,

I WIPRO
Mr.GopuChandran,

: Consultant WIPRO.
i Representatives of the GTL Lea
j

consortium during the Forenoo
session
Representatives of the EOL

Lead consortium during the
Afternoon session
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~"~ ~/1;/2~~IMr. KutLy~~a~med KutLy,Honb'le Minister, LSGD
Mr.Senthil Kumar IAS, Finance
Secretary, Expenditure
Mr.Viyanand IAS, Secretary,
Kerala State PlanninQ board
Mr.KamalkutLy !AS, Secretary,
LSG Department

Mr. P.H Kurian, !AS, M.D, KSIDC

Mr. Karmachandran, KSIDC
Mr. Unnikrsihnan, KSIDC
Mr. Roy Mathew, Director,
Kerala State IT Mission

Mr. P.V. Unnikrishnan, Executive
Mission Director, IKM

Mr. Premkumar, IKM
Mr. Renny I. John, Consultant,
WIPRO
Mr. Gopu Chandran, Consultant,
WIPRO

6104/01/20051 Mr.Senthil Kumar !AS, Finance
Secretary, Expenditure

Mr.KamalkutLy IAS, SecretarY,
,LSGDepartment

7113/01/20051 Mr.Senthil Kumar ~AS,Finance
Secretary, Expenditure
Mr.KamalkutLy IAS, Secretary,
iLSG [)epartment(Urban
Mr.S.M.Vijayanand,
!AS,Secretary LSGD(Rural

Mr. P.H Kurian, IAS, M.D, KSIDC

Mr.VijayRaghavan, Project
Manager, WIPRO
Mr.Gopu Chandran, Consultant,
WIPRO

".

The Ministerreviewed the progress of the project

a)Based on the RFPevaluation criteria and the relevance of each
parameters for evaluating the technical bids the committee .approved
marks on the sub parameters of technical evaluation criteria.

b)The committee also decided on the price-quality evaluation frame
work and decided that the evaluation of bids willbe done by
allotting 60% weightage to the financial score and 40% weightage

-, 'to the technical score.

a)Finalised the technical evaluation and determined n&T2

b)Commercial Bidswere opened.

iL I I I I

IViproLtd 11 Confidential"
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4 References

The References are made from the Techno-Commercial Evaluation Report.

ADDend ices

1 1. Appendix 1 - GO (MS)No.20S/2004/LSGD, Dated 22/06/2004
2. AppendixII - G.O (M.S)No.316/2003/LSGD, Dated 30/10/20033.

" 3. AppendixHI - G.O (M.S)No.333/2004/LSGD, Dated 13/12/2004
! 4. Appendix IV - Pre-qualification tender document
i 5. Appendix V - Detailsof the vendorsrespondedfor Pre-QualificationCriteria

6. Appendix VI - Pre-qualification Report and Minutes of Meeting
7. Appendix VII - Pre-bid Queries and Resp€)nses
8. AppendixVIII - Minutes of meeting: Bid Opening on 10/11/2004.
9. Appendix IX -The Minutesof the meetingto finalisethe BidEvaluationCriteria,modeof

Evaluation, etc.
10.Appendix X - The Minutes of meeting to finalise technical bid evaluation, Determine T1 & T2 and

Opening of Commercial Bids.

..

Annexure

1. Annexure 1 - Financials
2. Annexure 2 - Financials
3. Annexure 3 -TechnicalReportby Expert:Prof.Jayasankar(FormerPrincipalGovt.Engineering

College)
4. Annexure 4 - Feed back from IKM
5. .Annexure 5 - Technical Presentation feedback from ProfJayasankar & Dr.N.Krishnan (External

Technical Experts)
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GOVERNMENT OF KERALA 
 

Abstract 
 
Local Self Government Department – Information Kerala Mission –
Janasevanakendrams in Municipalities – Standards for 
Janasevanakendrams - Approved – Orders issued. 
 

�����������	 �
���  �� ���� �������� �� ��

G.O.(Rt) No. 4174/2004/LSGD Dated, Thiruvananthapuram, 30.11.2004 

 
 Read: (1) G.O.(Rt)No.3961/2004/LSGD dated 12.11.04  

  (2) Letter No.IKM/237/2004/HDP dated 26.11.04 from  
  the Executive Mission Director, Information  
  Kerala Mission  
 

O R D E R 
 

In the circumstances reported in the letter read second 
above, Government are pleased to approve the Technical scheme for 
Janasevanakendrams in Municipalities as appended. 

  
 

 
By Order of the Governor,  

 

V. SUDARSANAN 
UNDER SECRETARY 

 

To 
The Director of Urban Affairs, Thiruvananthapuram 
The Executive Mission Director, Information Kerala Mission, 
Thiruvananthapuram 
The Accountant General (A&E/Audit), Thiruvananthapuram 
SF / OC 
 
 

Forwarded / by Order  

 
 Section Officer 
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Local Self Government (D) Department

No.54831 /D1 /2004/LSGD Dated 26/11/2004

CIRCULAR

!he Government as per the G.O.(Rt)No.3961/2004/LSGD dated

12/ 11/2004 has included establishing Janasevanakendrams in Municipalities

and Corporations as a priority project in the 100 days programme of the

Government of Kerala. Proposals have been submitted by the Information

Kerala Missionto the respective Municipalities and Corporations.

Establishing Janasevanakendrams include installing Sevana, the

application for' birth, - death, marriage registrations, Sankhya, the

application for accounts, establishing people friendly counters with facility

for public seating with essential amenities etc. Past data entry of legacy

data of birth, death and marriage registration and accounts is also to be

taken up. Integration of back ends involving revenue, establishment, Plan

monitoring shall be taken up as the second phase - of operationalising.

Janasevanakendrams.

I

I

The Government has decided to complete the establishment of

Jahasevanakendrams in all urban local bodies before the closing of the

hundred days programme. In order to achieve this, it is necessary to ensure

the following schedule.

1.

2.

3.

Approval of IKMProposals.

Release of funds for IKM.

Completion of civil works,

Electrification and Earthing.

- November 30

- December 3

- December 5

l'
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5.

6.

Training of Staff in Computer

fundamentals

Training of Staff in applications

Trial Run

.,

'<""\t)jj(f;l"'
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4.

- December Z - December 6

- December 7 - December 9

- December10

Therefore Municipalities are directed to sticK to the above schedule and

ensure that civil works are completed immediately and staff for training are

deployed at training centres.

..10-
P. Kamalkutty

Secretary
Local Self Government Department "

i

To
The Director of UrbanAffairs, Thiruvananthapuram

The Executive Mission.Director, Information Kerala Mission,Thiruvananthapuram
"

The Secretary, Varkala Municipality, Varkala p.a., Thiruvananthapuram

The Secretary, Attingal Municipality, Attingal p.a., Thiruvananthapuram

The Secretary, Nedumangad Municipality, Nedumangad p.a., Thiruvananthapuram

. The Secretary, Neyyattinkara Municipality, Neyyattinkara p.a.,

Thiruvananthapuram

The Secretary, Paravoor Municipality, Paravoor p.a., Kollam

. The Secretary, Punaloor Municipa~ity,Punaloor P.ED.,Kollam

The Secretary, Adoor Municipality, Adoor p.a., Pathanamthitta

The Secretary, Thiruvalla Municipality, Thiruvalla p.a., Pathanamthitta

The Secretary, Pathanamthitta Municipality, Pathanamthitta p.a., Pathanamthitta

.The Secretary, Chengannoor Municipality, Chengannoor p.a., Alappuzha

The Secretary, MavelikkaraMunicipality, Mavelikkarap.a., Alappuzha

The Secretary, Cherthala Municipality, Cherthala p.a., Alappuzha

.The Secretary, KayamkulamMunicipality, Kayamkulamp.a., Alappuzha

The Secretary, Alappuzha M'Jnicipality, Alappuzha p.a., Alappuzha

I
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The Secretary, Pala Municipality, Pala p.a., Kottayam

The Secretary, VaikomMunicipality, Vaikornp.a., Kottayam

The Secretary, Changanassery Municipality, Changanassery p.a., Kottayam

The Secretary, Kottayam Municipality, Kottayam P.a., Kottayam

The Secretary, Thodupuzha Municipality, Thodupuzha p.a., Idukki

The Secretary, KalamasseryMunicipality, Kalamassery p.a., Ernakulam

The Secretary, Kothamangalam Municipality, Kothamangalam p.a., Ernakulam

The Secretary, AngamaliMunicipality, Angamalip.a., Ernakulam

The Secretary, Thrippunithura Municipality, Thrippunithura p.a., Ernakulam

The Secretary, Muvattupuzha Municipality, Muvattupuzha p.a., Ernakulam

The Secretary, North Paravoor Municipality, North Paravoor p.a., Ernakulam

The Secretary, Perumbavoor Municipality, Perumbavoor p.a., Ernakulam

The Secretary, AluvaMunicipality, Aluva p.a., Ernakulam

Stock file / affice copy
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Local Self Government (D) Department

No.55074/D112004/LSGD Dated 27/11/2004

CIRCULAR

....

The Government as per the G.O.(Rt)No.3961/2004/LSGD dated

12/ 11/2004 has included establishing Janasevcinakendrams in Municipalities

and Corporations as a priority project in the 100 days programme of the

Government of Kerala. Proposals have been submitted by the Information

Kerala Missionto the respective Municipalities and Corporations.

I

! I

I

~

l'

I

' ~3

F'

! r

1:;,

Establishing Janasevanakendrams include installing Sevana, the

application for birth, death, marriage registrations, Sankhya, the

application for accounts, establishing people friendly counters with facility

for public seating with essential amenities etc. Past data entry of legacy

data of birth, death and'marriage registration and accounts is also to be

taken up. Integration of back ends involving revenue, establishment, Plan,

monitoring shall be taken up as the second phase of operationalising

Janasevanakendrams.
/
i\

The Goverr:1ment has decided to complete the establishment of

Janasevanakendrams in all 'urban local bodies before the closing of the

hundred days programme. In order to achieve this, it is necessary to ensure

the fqllowing scredule.

1.

2.

3.

Approval of IKMProposals.

Release of funds for IKM.

Completion of civil works,

Electrification and Earthing.

- November 30

- December 2

. December5

'\.
1
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4. Training of Staff in Computer

fundamentals

Training of Staff in applications

Trial Run

- December 7 - December 11

- December 12 - December 145.

6. - December 15

Therefore Municipalities are directed to stick to the above schedule and

ensure'that civil works are completed immediately and staff for training are

deployed at training centres.

I

{
I

"~/~
P. Kamalkutty

Secretary
Local Self Government Department

"

~

To'
The Directorof UrbanAffairs,!hiruvananthapuram

. The ExecutiveMissionDire.ctor,InformationKeralaMission,Thiruvananthapuram

. The Secretary, Guruvayoor Municipality, Guruvayoor P.O., Thrissur

The Secretary, Chavakkad Municipality, Chavakkad P.O., Thrissur

The Secretary, KodungalloorMunicipality, KodungalloorP.O., Thrissur

The Secretary, ChalakkudyMunicipality, Chalakkudy P.O., Thrissur

,The Secretary, Irinjalakuda Municipality, Irinjalakuda P.O., Thrissur

The Secretary, KunnamkulamMunicipality,KunnamkulamP.O., Thrissur

The Secretary, OttappalamMunidpality,Ottappalam P.O., Palakkad

The Secretary, ShornurMunicipality,ShornurP.O.,Palakkad

The Secretary, ChittoorThathamangalam Municipality, (hittoor

Thathamangalam P.O., Palakkad

The Secretary, Palakkad Municipality, Palakkad P.O., palakkad

The Secretary, Perinthalmanna Municipality, Perinthalmanna P.0.,

Malappuram

. The Secretary, PonnaniMunicipality, Ponnani P.O., Malappuram

The Secretary, Manjeri Municipality, Manjeri P.0., Malappuram

"

....
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The Secretary, Thirur Municipality, Thirur p.a., Malappuram
-~

The Secretary, Malappuram Municipality, Malappuram p.a., Malappuram

The Secretary, Vadakara Municipality, Vadakara p.a., Kozhikode

The Secretary, Quilandy Municipality, Quilandy p.a., KO,zhikode

The Secretary, Kalpetta Municipality, Kalpetta P.a., Wayanad

The Secretary, Mattannur Municipality, Mattannur p.a., Kannur

The Secretary, Thalipparamba Municipality,Thalipparamba p.a., Kannur

The Secretary, Koothuparamba Municipality, Koothuparamba p.a., Kannur

The Secretary, Payyannur Municipality, Payyannur p.a.; Kannur

The Secretary, Thalassery Municipality, Thalassery p.a., Kannur

The Secretary, KannurMunicipality, Kannur p.a., Kannur
.

The Secretary, KanhangadMunicipality, Kanhangad p.a., Kasaragod

The Secretary, KasargodMunicipality, KasargodP.a., Kasaragod

Stock file / Office copy
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GOVERNMENT OF KERALA 

Abstract 
Local Self Government Department – Information Kerala Mission – setting up of Janasevana 
Kendrams in Municipalities – Implementation of Sevana Application Software – Norms for 
operationalising Janasevana Kendram - approved – Orders issued. 

LOCAL SELF GOVERNMENT (D) DEPARTMENT 

G.O. (Rt) 1288/2005/LSGD Thiruvananthapuram, Dated 31-03-2005 

Read:- (1) G.O. (Rt) No. 3961/2004/LSGD dated 12.11.2004 
(2) G.O. (Rt) No. 4174/2004/LSGD dated 30.11.2004 
(3) Letter No. IKM/EMD/GC/2005 dated 07.03.2005 from Executive Mission Director, 

Information Kerala Mission. 

ORDER 

In the G.O. read as 1st paper above Govt. have accorded sanction for the proposal of Fast Track 
Computerisation of Municipalities to install Janasevana Kendram in all the 53 Municipalities in the 
State as a priority project under the Hundred Day’s Programme of Govt. of Kerala. Further, Govt. 
has approved the technical scheme for Janasevana Kendrams in Municipalities as per the G.O. read 
2nd. 

2) The Executive Mission Director, Information Kerala Mission vide his letter read as 3rd paper 
above has now forwarded a proposal on the norms for operationalising the Janasevana Kendrams 
with specific reference to the Sevana Software Application suite for Birth, Death, Marriage and Still 
Birth Registrations, Issue of Certificates and other related transactions. 

3) The Govt. have examined the matter in details and are pleased to approve the norms as 
appended, for operationalising the Janasevana Kendrams and Sevana Software suite in 
Municipalities. 

4) The Secretaries of the Municipalities and the officers in charge of Birth, Death and Marriage 
Registrations shall strictly adhere to the instructions. 

The Information Kerala Mission will consolidate reports of compliance of the directions issued 
by the Govt. for the functioning of the Janasevana Kendrams on a quarterly basis and submit them 
to the Secretary, Local Self Govt. Department. 

 (By order of the Governor) 

P.N. CHANDRASEKHARAN 
Deputy Secretary to Govt. 

To 
Director of Urban Affairs, Thiruvananthapuram. 
Regional Joint Director of Municipal Administration, Kollam, Kochi, Kozhikode. 
The Secretaries of all Municipalities (through Chairman) 
Executive Mission Director, Information Kerala Mission. 
The Director of Local Fund Audit, Thiruvananthapuram 
Accountant General (A&E/ Audit), Kerala, Thiruvananthapuram. 
Stock File 
Office copy 
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 A.10 - 1

Annexure 10  
Municipalities in which JanasevanaKendrams were 

implemented by March 2005 

Sl. 
No. 

Name of 
Municipality District Grd Phase 

1.  Kasaragod Kasaragod 1 0 

2.  Kannur Kannur 1 1 

3.  Payyannur Kannur 3 1 

4.  Kuthuparamba Kannur 3 1 

5.  Quilandy Kozhikode 3 1 

6.  Tirur Malappuram 1 1 

7.  Manjeri Malappuram 2 1 

8.  Ponnani Malappuram 3 1 

9.  Perinthalmanna Malappuram 2 1 

10.  Palakkad Palakkad 1 1 

11.  Chittur-
Thathamanagalam

Palakkad 3 1 

12.  Ottappalam Palakkad 3 1 

13.  Kottayam Kottayam 1 1 

14.  Changanassery Kottayam 1 1 

15.  Pathanamthitta Pathanamthitta 2 1 

16.  Thiruvalla Pathanamthitta 1 1 

17.  Paravoor Kollam 3 1 

18.  Nedumangad Thiruvananthapuram 3 1 

19.  Attingal Thiruvananthapuram 2 0 
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 A.13 - 1

Annexure 13  
Training programme for Municipalities 

S/N Venue Period Municipalities for which 
conducted 

1.  Darsana Auditorium, 
Peechi 

9.12.2004 to 13.12.2004 
and  
16.12.2004 to 18.12.2004 

Chavakkad, Guruvayoor, 
Chalakkudy, Irinjalakuda, 
Kunnamkulam 

2.  Infotech, Opp. District 
Hospital, Palakkad 

9.12.2004 to 13.12.2004 
and  
16.12.2004 to 18.12.2004 

Chittor-Thathamangalam, 
Shornur, Ottapalam, 
Palakkad 

3.  P.S. Residency, Near 
Bus Station, Tirur 

9.12.2004 to 13.12.2004 
and  
16.12.2004 to 18.12.2004 

Perinthalmanna, Manjeri, 
Ponnani, Tirur, 
Malappuram 

4.  Keltron IT Education 
Centre, Rammohan 
Road, Kozhikode 

9.12.2004 to 13.12.2004 
and  
16.12.2004 to 18.12.2004 

Koyilandi, Vadakara, 
Kalpetta 

5.  Thaliparamba Co-op. 
Training Centre, 
Thaliparamba 

9.12.2004 to 13.12.2004 
and  
16.12.2004 to 18.12.2004 

Thalassery, Mattannur, 
Koothuparamba, 
Payyannur, Kannur, 
Thaliparamba, Kanhangad 

6.  New Nalanda 
Auditorium, 
Kozhikode 

7.2.2005 to 8.2.2005 Ponnani, Manjeri, 
Perinthalmanna, Tirur, 
Ottapalam, Palakkad, 
Chittoor-Thathamangalam, 
Kannur, Koothuparamba, 
Thaliparamba, Payyannur, 
Vadakara, Koyilandi 
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INFORMATION KERALA MISSION
, SCHEDULES FORMING PART OF BALANCE SHEET AS AT 31st MARCH 2005

ichedule 1

project Accounts ( Credit Balances)
Birth,Death,Marriage Registrn-MP
Birth, Death,Marriage,Regn-TVPM
AkshayaStatelevelro!lout .

Hospital KIOSK
Kasarcode District Panchayat Computerisation
Kiosk Cochin

Muncipal Directorate Training/Computerisation
Perinthalmanna Muncipality (Premises Mapping)

Property Tax Computerisation
UPAD-Documentary
Website-LSGD

2,880,61200 (

605,930.00<
652,442.00 <

9,971,829.00'
70,919.00<

662,09400'
97,47300'

1,244,674.00(
182,550.00(

134,080.00'
0.50 \

Schedule 2

Deductfon fro.m Suppliers and Contractors
Earnest Money Deposits
Earnest Money Deposits Suppliers
Security Deposit Contractors'

Security Deposit Suppliers
KS Bldg Works Welfare Board
Sale Tax Deducted at Source
Tax Deducted at Source
TDS on Rent
TDS on Vehicle
TDS on Works,,

500.00(
30,758.00(
36,408.00'

~556,446.50(

10,283.00(
65,574.00(
25,303.00<
72,375.00<
27,464.00 (

11,736.00(

Schedule 3

Deductions from Salary of Employees
Bank Loan Recovery -BOI
801- Loan Deduction
C-Dit Deduction

.CM Relief Fund

Q~d.Deputation Staff
EPF Arrear Instalment

~~F Deduction

,;)'@~FDeduction
~f8~ntex Recovery

eduction

(1,00000)/
1,750.00/

300.00/
(2,525.00V

712.00/

(819.00)/
4,28500/

304.00-
(481.00)/
163.00/
(10.00)-'

12,000.00/
(343.00)"

0.96/

(1,445.00)/
200.00.

(580.00)-
175.00/

4,25000/
94,82700/

(123.00),
(1,25000).
3,25000-

,
)

/

.~.

SUpplies and Services
gologies 93,989.00'

15,377,010.00/

.'1.

.

16,502,603.50

. 836,84750.

113,640.96

~~~
/..~ {\..,.,~:

~i,. '.
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. -.a State AudioVisual & Reprographic Centre
Kqzt)icpde-Corpn Prov. Exp Payable

'KR'G Enterprises
RSI QC
Logics9omputers
Marlyaneous College
MayaAlumitllum
Misuvi Sales Co.
Modern Books

Mycom Systems
Newspaper Campaign
NIIT GIS Ltd
Nirmithi Kendra

Provision ExpenseP aya ble
Raveendra Furniture

Scot Technologies
Sensoir Cool Systems
Soft Tech Computers
SupraHi-Tech Electra EquipmentsLtd.
Suspense Account
Service Tax Charged but not received
T ata Infotech

Transmatic Systems Ltd
Travel Trading Co
Vellanadu Expense Payable
Zigma Solutions'

t'"
~"
~"
~

,
i1I..
it

I

Schedule 5

Creditors for Expenses
. Auditfee Payable

DA Arrear Payable
Expen sePayable/Receivable
PD Prov.Exp. Payable
Salary Payable
Wages Payable

Schedule 6
Project Advances

Abhilash.S
Anwar Sadath
Arun KumarV

'.,

618,863.00'

.27,999.00'
33,331.00"
52,980.00 .-

(10.00)"
21,387.00'

1,440.00'
52,780.00'
35,180.00/

26,000.00'
7,590.00"

20,790.00'"
181,272.00'"

3,921.00'"
130,393.00/
271,500.00'"

7,139,300.00'"
871,537,00/
554,795.00"

12,626.00"
3,000,000.00/

50,250.00 '

30,330.00"-
21,434.00"
63,700.00'

524,692.00/
36,170.00"

7,412.00"-
783,750.00 '

255,26800/
635,097.00"

80,650.0D'"
6.467,75200. .

350.00"
189,808.00'
46,025.00"
11,164.00.

1,051 ,850.00
99,280.00' .

429,300.00'
3,46600""

(500.00)"
(26,628.00)' 39,295,293.00

18,28700'
205,250.00'
(33,567.00)/
65,082.00...-
54,989.00'

480.00 . 310.521,00

(2,379.00)
4,63300

91,31900

.i

.',.:~<;,::.,'.

Page 2 of 4
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. ,.

Bcilakrishiian.K(Rgnl. Co-Ordtr)
Bhuvanendran Nair

Bijulal S.G
Ch~rian Joseph
Chintha Raj
FaizeLl
Hari Kumar.V
Hirosh Kumar.K.S
Homer.J. .
Israel'

Jagan Mohan. B
Jalaluddin.M
Jayakumar.Y
Jayalekshmi.T
jayaprasad B.K
Jayaraj.N
Jiju.P.Alex
KarthikV .
Khaleel Rehman
Krishna M.G
Nisha AP

.P.Bhaskaran
Pramod.P
Prasanth TN
Premkumar.K
Rajan Nair
Ram Mohan

Rejimon
Sajeev KumarV.S
Sajith.S
Sasidharan Nair. K. R
Satheesan

?haji.A
. Shibu.K.S

Shiraz B.N
Sithara Kariat

Sivaji K.K
Somanathan.K
Sudhakaran. T.P

Sudheep Nair
Sukumarapillai
Suresh Kumar.M
Surjith Singh
Umeshan.M
Unnikri.shnan.P.V

2,400.00
(4,028.00)

8.00

244,341.00
(19,431.00)
41,024.00

4,202.00
102,092.00
282,970.00

765.00
112,160.00

24,201.00
. 18,000.00

(4,999.00)
2,10000
7,391.00

25,220.00
6,441.00

(216.00)
(218.00)

6,350.00
~4,288.00)

2,820.00
32,19200

173,000.00
21,20100
(4,081.00)

400.00

71,447.00
112,745.00

5,756.00,
45,691.00

1,940.00
5,100.00

138,81000
87700

114,13600
(174,35500)
140,70600

1.00

(796.00)
54.750.00

7.00
22,67900
(5,260.001

Schedule 1
Deposits and.Other Advances

ManmohanVG

Annual Rent Deposit
Library Deposit
PetrolDepositParameswaran
Rent Deposit'
Rent Deposit-Ac29

Rent DepositBuilding-1
Rent DepositGhoris

Rent Deposit~Kasargod Muni Reg Centre
f'\ent Deposit-RegOff Thrissur
Telephone Deposit
Telephone Deposit ISDN
Festival Advance

2,000.00
5,000.00
3,000.00
2,50000

115,500.00
27,000.00
42,00000
33,00000
10,000.00
24,05000

3,00000
4,50000
L290.0Q

'\

1,699,824.00 /

. Page 3 of 4
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I
i

J

100



, 21,253,525.69
127,461.80 ;

1,721,153.00(

4,719,109.40/
536,626.40/

1,988,088.30
871,698.00/
692,04800 .

29,604,981.00(
1,577,288.50/

99,50500/
2,169,263.34

843,241.00/
375,192.00/

25,00000....
117,351.00/

"

"

66,721,532.43

~
-
~ ,'&[? ""

/Y;
° :--.:."<!{~,

1y , " \1~. ".. ~
1/

>- f ~ R 8 . " , h \\
'. / ,:>... ul\cdngs '. ,\\
I:C) , i\r;as2,!2 " uJ 'i

\\~\:hir~:,~~~'~i~~~~r3"Il~7\~>': /!~'l\, /..', /;'" '//

~~~;~[ZJi§~~~/
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INFORMATION KERALA MISSION

SHEDULE FORMING PART OF RECEIPTS & PAYMENTS A\;COUNT FOR THE YEAR ENDED
. 31.03.2005

Schedule 1
Grant Received for other IKMProjects

Birth, Death and Marriage
Birth,Death,Marriage Registrn-MP
BirthDeathMarriageReg n.KSGD
Birth,Death,Marriage,Regn-TVPM

Corporations
Cochin Corporation
Trivandrum Corporation Computerisation

Fast Track Computerisation'
Pathanamthitta Muncipality
Alappuzha Muncipality
AttingalMuncipality Computerisation

. Guruvayopr MuncipalityComputerisation
Palakkad Muncipality Computerisation
Ottappalam MCJncipalityComputerisation

. Kottayam Muncipality Computerisation
Vadakara Muncipality
Kasargod Muncipality Computerisation

. KannurMLJncipalityComputerisation
Fund Rcvd for Janasevanakendram

DSP Workshop
Data Entry Charges GP
UPAD-Documentary
Property Tax Computerisation
Akshaya AnimatorsSupport Programme
GP Trajning Charges

. DigitisationCharges(CIS)
Website-LS G D
Palakkad GIS
Perinthalmanna Muncipality(PremisesMapping)
Panchayat Directorate Computerisation
HospitalKIOSK

7,157,532.00
548,905.00
282,200.00

(8,685.00
2,428.54600(

110.00t
1,667.00l
2,475.00\.
4,420.00l
6,28200 l

108,354.00l
380,869.001.

1,550,66200\
1.588.45800 \.
2,849,751.00\.
6,591,186.00 \

20,10800
24,68400
46,22700

182,550.00,
278,472.00
306,440.00
513,500.00
896,685.00

1,000,00000
1,500,00000
2.000,000.00

15.885.000.00

I
Schedule 4
Deductions from Salary of Staff

BOI-Loan Deduction
C-DitDeduction
CG!S'Deduction
CM Relief Fund
EPF Deduction
FBS Deduction
Festival Advance
GPF Deduction
HBA Deduction
HDFC Deduction
Indian Over~eas Bank
Kerala State C;o-Operative Bank
KEWS

KSFE Recovery
KSID/KTDFC
LlC Deduction
LlC PVU .

Motor Cycle Advance
Professional Tax
Rent Recovery
SBT Loan Recovery
SLI Deduction

21.00000
100.00

6.40000

97,476,00
341.37700

1,200.00
24,08000

167,040.00
1,050.00

14,28600
1,61000

36,520:00
250.00

39.500.00
5,66500

90,117,00
44,27600

3,200.00
41,20000

6.470,00
162,76500

9,02000

"

,

;1

"

i

i

;i

46,163,768,00 .,
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","""'...,,.r

,;;' fDS on Salary
Tea Recovery
Tvm Dist. Co-Operative Bank
Vellanad Service Co-Operative Bank
Vembayam. Co-Operative Bank

Schedul~ 3 ,

Net Receipt of Dedn from Suppliers and Contractors
Tax Deducted at Source
TDS on Rent
TDS on Vehicle

I
~

I .

I
i
~~
I}

i"
q.
f
.
~
~"

Schedule4 . .

Expenditure under IKM Projects
Additional Central Assistance

Revenue Expenditure
Capital Expenditure

State Plan
Corporations

Cochin Corporation
Kollam Corporation Computerisation
Kozhikode Corporation Computerisation
Thrissur Corporation Computerisation
.Trivandrum Corporation Computerisation

Municipalities '

Alappuzha Muncipality
Attingal Muncipality Computerisation
Guru\(ayoor Muncipality Computeri,sation
Kanriur Muncipality Computerisation
Kasargod Muncipality Computerisation
Koothuparambu Muncipality Computerisation
Kottayam Muncipality Computerisation
Ottappalam Muncipality Computerisation
Palakkad Muncipality Computerisation
Vadakara Muncipality
Other Municipalities

Akshaya AnimatorsSupport Programme
AkshayaStatelevel rollout
Birth, Death and Marriage

Birth,Geath,Marriage Registrn-MP
BirthDeath Ma rriageRegn, KSGD
Birth, Death,Marriage,Regn-TVPM

Data Entry Charges GPppp

Digitisation Charges(CIS}
DSP Workshop
GP Training Charges
Hospital KIQSK
Kasarcode District Panchayat Computerisation
Kiosk Cochin

Muncipal Directorate Training/Computerisation
MuncipalStafIT ra ining
PalakkadGIS ,

Panchayat Directorate Computerisation
Performance Audit

Perinthalmann? Muncipality (PremisesMapping)
Pilot at Thalikulam Grama panchayat
UPAD-Documentary
UPAD - Training
Website-LSGD

".

211,226.00
1,341.00

43,000.00
13,750.00
19,250.00

22,823.00
72,375.00
19;255.00

38,656,804.00
16,925,176.00

8,500,000.00

1.840,099.00
~181,209,OO

2,197,516.00
2,643,911.10
1,837,580.00

559,540.00
888,442.00
540,199.00
882,378.00

1,329,523.0'0
817,981.00

1,109,583.00
760,751,00
502,861.00
821,688.00

37,404,740.00
212,00000
265.581.00

4.067,387,00
1,635,629.00

7,008.00
49,368.00
78,306.00
20,108,00

827,790.00
5,501,873.00

76,667,00
37,041.00
4,290.00

70,354,05
1,709,769.00
2,375,192.00

25,00000
255,326.00
117,351.00

11,321,00
4,560.00

'1,309.923.00

1,403,169,00

114,453.00

~ '~i'I-:i;:'-"'"
'\ .,...,~"'"

0' ,--<,' "~

/!'? / " ,;-,,~\" \~
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137,061,825.15
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: Credit received .from Creditors
, :b-uditfeePayable

Care Technologies
CMC Ltd
CMS Associates, TVM
Cool Palace
Industrial Batteries
KEDES
Kerala State Audio Visual & Reprographic Cef1tre
Kozhicode Corpn Prav. Exp Payable
KRG Enterprises
Logics Computers
Maya Aluminium
Misuvi Sales Co.
Modern Books
Mycom:Systems
NIIT GIS Ltd .
Nirmithi Kendra
PD Prov.Exp. Payable
Salary Pc;tyable
Scot Technologies
Soft Tech Computers
SupraHi-Tech Electro EquipmentsUd

'Transmatic Systems Lld

18,28700
38,313.00

15,377,01000
618,863.00

52,98000
20,790.00

271,500.00
20,420.00

554,795 00
12,62600
40,250.00
21,43400
63,700.00

524,281.00
36,170.00

708,505.00
18,543.00
65,082.00
15,81900

2,528,377.00

.164,02200
46,02500

204,709.00
21,422,501.00

715,540.00
899,073.00

1,149,46400

Project Expenses Payable
Service Tax Charged but not received
Stock-in-hand adjusted

Schedule 5

Deposits and Other Advances
Rent Deposit
Rent Deposit -Kasargod Muni Reg Centre
Telephone Depos it
Rent Deposit-Reg. Off. Thrissur

115,50000
10,00000

1,00000

(3,950.00}

Schedule 6

Payment of Recoveries to various Departments
BOI- LoanDeductlon
CGIS Deduction
CM Relief Fund
EPF Deduction
FBS Deduction
GPF Deduction
HBA Deduction
HDFC Deduction
Indian Overseas Bank

Kerala State Co-Operative Bank
KEWS

KSFE Recovery
KSID/KTDFC
LlC Deduction
LlC PVU

Motor Cycle Advance
Professional Tax

Rent Recovery
SBT Loan Recovery
SLI Deduction
Tax Deducted at Source

TDS on Salary
Tea Recovery
Tvm Dlst Co-Operative Bank

21,00000
6,40000

100,001 00
343,04400

1,200.00
167,04000

1,05000
14,28600

1,61000
36,520.00

250.00
27,50000

5,66500
90,73200
44,278.00

3,20000
42,075.00

6,47000
166,96500

9,02000
17,968.00

203,63700
3,84000

43,000 00

'\

24,186,57800

112,875,24715

122,55000

I;j!'I.
I~
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' .

Vell~nadService Co-Operative Bank
Vemb53yam'Co-Operative Bank

Schedule 7
Payment made to Creditors for Supplies and Services

A.R.Audio Visuals
Asianet Satellite Communications
Asoka Motors
Auto Power Systems &Solutions
Bloomers Trade Links
CITMA
Comtech IT Solutions
Cyberland Te,chnologies
DA Arrear Payable
ExpensePayable/Receivab le
Godrej & Bayce Mfg.Co.Ltd.
HI Bits Technologies
Hibiscus Design'
IGA Techlndustrial Electronics
Infocache IT Solutions

"nfres Methodex Ltd
Integral IT Solutions Ltd
Integrated Travel &Tours
Keltron
LipiData Systems
Medi Teeh Systems
Nest Systems Pvt Ltd
Newspaper Campaign
Padmanabha Traders
Philips India Ltd
Pioneer Automobiles
Premier Systems
ProvisionExpensePayable .

Security Deposit Contractors & Suppliers
SEWA
SPN.Tours and Travels
Sree Jayanth Stationers
StJoseph Press
Tech nocrats Appliances
Trrad Micro Systems
Vehicle Hire Charges Payable
VisumiElectronics
Zigma Solutions

'\

15,00000
18,00000

34,400.00
84,92300
24.533.00

467,016.00
22,270 00

. 261,000.00
, 39,500.00

75,81600
36,953.00
16,18300
78,304.00
79,62000
62,10000

144,210 00
112,954.00
55,692.00

117,639.00
8,09800

2,506,497.00
469,41600

69,00000
565,25000

54,002.00
19,822.00,

128,440.00
23,11700
10,26800

316,980.00
183,68900
36.47500
5,61500

34,02000
16,98000

102,30000
16,21300
34,577.00

7,275.00
26,62800

1,389,751.00

6,347,77500
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