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Field Service Report

I&C PM FAIL TRAINING TECH. OTHER

Engineer's Name:

Phone Number:
Call ID Number:

1
2
3
4
5
6
7
8
9
10

Quantity Price
1
2
3
4
5

Service to be billed:  YES  NO

For Queries, please contact our Customer Care Center
T: 1800 209 6070
Vertiv Energy Private Limited

Type of Service: CORRECTIVE COURTESY

Customer: IKM Praveenkumar T.G

FSR Number: ENPCHINCOCL003.270917.B.4 Dated:  27.9.17
AMC WARRANTY POST WARRANTY

Product: Power

Customer Contact: Mr.Shine ; 9895986536 Region: SWZ_TRIVENDRUM
Date of Complaint: 27.9.17 SO/Contract Number:

Site Address: SWARAG BHAVAN,NANTHANCODE,TRIVANDRUM
Employee Code: 7015

9645213327

Reporting Date/Time: 27.9.17/12:30 Manhours Idle/Stay:  hours 30 minutes Time of Completion: 14:30

Time of Complaint: 12:00 Channel:

Complaint/Fault Reported: No Backup

System Details

Model Rating Serial Number
I TRUST 30KVA 21012000402057000013

Manhours Travelling:  hours 30 minutes Manhours Onsite: 2 hours 00 minutes Total Manhours: 3 hours 00 minutes

Part Code

Observations / Comments / Recommendations / Suggestions / Work Done

As per the customer call, visited the site.  
Checked UPS and its Batteries.  
One Battery found in open condition (12v,75Ah) 
Replaced faulty battery with another battery which is provided by customer. 
 Switch ON the UPS and its working in normal condition. 
 We strongly recommending to replace    entire battery bank due to ageing. (12v,75Ah,30numbers for one UPS)

Spare Parts Recommendation

Description

Praveen…

Total Price:

Customer's Remark and Signature Engineer's Remark and Signature Operations Manager's Remark

The above job was carried out and completed to our 
satisfaction. The equipment is working satisfactorily. 
We agree to pay the charges as indicated.

Recommending to replace the battery bank for 
sufficient backup 

(12V,75Ah,30+30=60nos for 2 UPS)
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